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Reports of most would have made his 


telephone conventions 
make profitable read- 
ing for telephone 
men. Possibly, a 

company manager in Missouri or Indiana 
or Ohio may sometimes be inclined to 
glance at TELEPHONY’s report of the Min- 
nesota Telephone Association meeting, for 
example, and say, “That concerns only 
another state and so has nothing of in- 
terest for me,” but if he does he is making 
a mistake. 

The report of any live, up-to-date tele- 
phone convention contains much matter of 
interest and profit to all telephone men 
everywhere—and that, by the way, is the 
kind of conventions now being held in the 
industry. 

At these meetings subjects vital to tele- 
phone men all over the country are up for 
discussion, and, while the facts and theo- 
ries presented may have originated in the 
one particular state, nevertheless they apply 
to the general telephone situation, and are 
helpful to all. 

* * * * 

lt is, of course, impossible for the aver- 
age telephone man to attend every state 
convention, but by reading the reports of 
the proceedings he is doing the next best 


thing, and he can derive a vast amount of 


beneht from absorbing the information 
thi. furnished. 
LEPHONY, therefore, feels that it is 


dong the industry a worthwhile service in 
Pre-enting comprehensive reports of these 
Important state telephone meetings. Not 


on! the members of the association direct- 


ly concerned are interested in the account 





DOES ASSOCIATION MEMBERSHIP PAY? 
“YES” IS THE EMPHATIC ANSWER 


of what their organization is doing, but, as 
similar problems exist elsewhere, telephone 
men generally find it profitable to observe 
and study how their brethren in other 
states are handling the ever-present ques- 
tions of rate adjustments, proper account- 
ing, financing, interference, rural service, 
public relations, and the like. 
* * * * 

These important issues are given careful, 
constructive consideration at such conven- 
tions, and those who attend carry away 
with them valuable ideas and suggestions 
that help in the every-day work. 

To a great degree the same benetit can 
be obtained by reading the reports of these 
meetings and keeping posted on what the 
progressive associations are doing to help 
their member companies. 

* * * 

Right here it is fitting to say a word of 
praise for what organizations like the Min- 
nesota Telephone Association are doing for 
the telephone industry. Minnesota is men- 
tioned in particular, for its convention was 
held but recently. It was a really remark- 
able occasion in that it developed into a 
sort of “love feast’’ where many members 
testified to the genuine service the associa- 
tion officers and committees have rendered 
to the member companies. 

Had there been present a telephone man 
who was not convinced of the value of be- 
longing to a telephone association, he would 


have been converted on the spot, and he 


application at once— 
or wired it after he 
got home. 

The telephone as- 
sociation which helps operating companies 
obtain better rates, advises on financing 
plans and lends a hand in all the many 
other difficulties that beset the local man- 
ager, is doing a work that deserves recog- 
nition. The Minnesota association is doing 
this very thing, and most effectively, judg- 
ing from the enthusiastic testimonials sub- 
mitted by the many members who have ex- 
perienced its assistance and protection. 

Telephone men in Minnesota no longer 
ask the question, “Does it pay to belong to 
the association?” They say it is a necessity. 

x* * k * 
Similar good work is also being done by 


other state associations, many of which 
have paid secretaries who are experienced 
and expert in all branches of telephone 
operating and who more than earn their 
money by the service they furnish member 
companies in helping them run their busi- 
ness successfully. 


The 


New York are producing fine results in 


associations of Pennsylvania and 


that section of the East. Farther west, in 


Ohio, Indiana, Illinois, Wisconsin and Min- 


nesota, the Independents of these states 


have strong telephone associations that 


have been found indispensable, while in 


the Southwest and the Trans-Mississippi 


territory, Texas, Oklahoma, Arkansas, 
Missouri, Kansas, Towa and Nebraska 
maintain state organizations whose work 


deserves the support of the service com- 


panies in their respective states. 
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On the Pacific Coast, California, Oregon 


and Washington have established state 
telephone associations that contribute much 
to the welfare of the companies operating 
North and South Dakota also have 


associations which are proving a great help 


there. 


to their members. 
* * * x 
In the South, Florida and Georgia have 
active organizations that are doing good 
work. North and South Carolina joined 
in forming an association about a year ago. 
In the New England district, telephone 
associations are functioning in Maine, Ver- 
mont and New Hampshire. 
In Canada the Canadian Independent 


Telephone Association has proved its 
worth over a period of many years. The 
Telephone Association of Canada in the 
past few years has done good work in 
bringing the large systems of Canada 
closer together and in promoting standards. 

The United Tele- 


phone Association’s efficient service in na- 


States Independent 
tional telephone affairs is recognized as a 
vital necessity, deserving the hearty sup- 
port of all telephone interests throughout 
the country. 

Summing up, it is plainly apparent how 
important telephone organizations are to 


the companies engaged in supplying tele- 
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COMING CONVENTIONS. 
Nebraska, Lincoln, Hotel Lincoln, 
February 23, 24 and 25. 


North Dakota, Minot, Leland Hotel, 
March 9, 10 and 11. 


Oklahoma, Tulsa, Mayo Hotel, March 
9, 10 and 11. 


Texas, Fort Worth, Texas Hotel, 
March 16, 17 and 18. 


Kansas, Topeka, Hotel Kansan, April 
6, 7 and 8. 


Iowa, Des Moines, Hotel Ft. Des 
Moines, April 13, 14 and 15. 


Ohio, Columbus, New Neill House, 
April 21, 22 and 23. 


New York, Rochester, May 19-21. 








phone service throughout every part of the 
country. It is equally plain that the oper- 
ating company which is not a member of 
such an association, and is not supporting 
it and receiving its aid, is not only delin- 
quent in its duty to the industry but is 
negligent of its own best interest. 
* * * * 

Once in a while there is found a news- 
paper editor who has the courage to tell 
his community that it must pay the tele- 
phone company better rates if there is to 


be satisfactory service. More often than 
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not the local press seizes the chance offered 
by a rate controversy to “play to the gal- 
lery” by opposing a rate adjustment and 
posing as a defender of the public pocket- 
book. 

Down in Chilton county, Alabama, is an 
editor who tells the telephone users some 
plain truths. He runs the Clanton Ban- 
ner, and in a spirited editorial points out 
to his readers how ridiculous it is to ex- 
pect the local telephone company to give 
service on inadequate rates. In urging the 
community to treat the company fairly and 
give it more revenue, The Banner editor 
says: 
when 
promptly handled by Central, is worth a 


whole year’s cost to a subscriber. The 


“Oftentimes one telephone call, 


time has come when people have simply 
got to pay the price if they get anything 
worth while. Everything else of value 
costs us something and telephone service 
is going to cost us something if we get it, 
and we might as well let that fact soak in 
right now. We cannot do without tele- 
phone service because it is no longer a 
luxury but a necessity.” 

That sounds more sensible to the aver- 
age business man than a string of para- 
graphs about “rate grabs” and “protecting 


the people’s rights.” They impress no longer. 


Fundamentals of Traffic Results 


The Fundamentals on Which Good Traffic Results Are Dependent—IIlustra- 
tions of Benefits Which May Be Obtained from a Logical Development of These 
Fundamentals—Paper Read at Convention of Telephone Association of Canada 


By J. N. Groleau, 


General Traffic Manager, Bell Telephone Co. of Canada, Montreal, Que., Canada. 


The subject of this paper, “Traffic Re- 
sults,” covers a very broad field, so broad 
that it would be impossible for me in the 
time at my disposal to cover it fully. I do 
not, therefore, propose to detail how 
specific results can be obtained, as this re- 
quires a very lengthy description of va- 
rious features which could not be covered 
in a paper of this length. 

Afew charts which I shall show later, 
will, however, indicate very sharp differ- 
ences in results and the few remarks which 
I shall make in connection with the charts 
will emphasize the steps which may be 
taken to bring the poor results up to the 
level of good results. Some of the charts 
may also indicate to the executives of the 
member companies definite ways by which 
results can be charted so as to show the 
character of the results obtained by them. 

In presenting this paper I propose, there- 


fore, to cover broadly the fundamentals on 
which good traffic results are dependent, 
and to illustrate the benefits which may be 
obtained from a logical development of 
these fundamentals. In order to present 
my paper to you in such a manner as to 
stimulate discussion and at the same time 
to have it fall within a reasonable time 
limit, I propose to develop it more or less 
under the following headings: 

1. Peg Counts and Traffic Records. 

2. Force Adjustment and Operating 
Schedules. 

3. Central Office Management. 

4. Traffic Expenses. 

5. Measures of the Technical Quality 
of Service. 

Some of the points to which I shall re- 
fer may not be new to most of the traffic 
representatives here today. Without ques- 
tion all traffic departments are looked to 


to produce results and these are being pro- 
duced by various methods. A repetition of, 
and added emphasis to, features that are 
being carried on by the member companies 
can, however, do no harm. 

As a matter of fact, results are frequent- 
ly improved by repetition and emphasis of 
existing methods. Indifference to methods, 
lack of emphasis and repetition of existing 
plans and methods generally develop dimin- 
ishing enthusiasm with the natural effect 
of poorer results. If, therefore, some of 
the points to which I shall refer are pre- 
sented in some different light than hereto- 
fore, they may at least revive some waning 
enthusiasm and may bring out some dis- 
cussion that may be of benefit to all of us. 


Peg Counts and Traffic Records. 
One of the most important fundamenta!s 


is the peg count. You are all familiar with 
this basic method of accumulating recor«s 
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of traffic. It is a means of building up 
historical data of traffic handled, which 
over a period of time determine trends in 
calling rates for cities and for companies. 

It is of primary importance for de- 
termining central office equipment require- 
ments for future periods and for checking, 
at any time, the amounts of equipment re- 
quired against that available. It provides 
a means for estimating the quantity and 
checking the sufficiency of outside trunk 
plant. 

When a program of machine-switching 
development is contemplated, sound peg 
count records are an absolute essential. 


They are also essential in forecasting staff ' 


requirements; in lining up recruiting and 
training plans and, finally, in setting up the 
required hourly provision of staff at the 
switchboard. In addition, they provide a 
means of measuring the cost of service in 
terms of units of work, and of measuring 
the units of work handled per operating 
employe, for any interval of time: 

When it is appreciated that of all traffic 
expense, possibly 80 per cent, is chargeable 
to operating wages, and when the effect of 
inaccurate or insufficient peg count data on 
staff provisions is realized, it is hardly 
necessary to emphasize the importance of 
accuracy in setting up peg count records. 

Further, increased capital expenditure 
and annual charges may result from the 
too liberal provision of equipment, as a 
result of inaccurate records, or conditions 
almost equally unsatisfactory may occur 
due to equipment shortages requiring hasty 
installations, with their resultant confusion 
and service-disturbing tendencies. Any of 
these conditions react adversely on the 
traffic job and make harder of attainment, 
the final result—good service. 


In order that historical data may be pre- 
pared peg counts should be taken at definite 
intervals. In large offices, due to the size 
of the force and the costly plant required, 
peg counts should be taken at least once 
each month. In smaller offices they should 
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vide for seasonal fluctuations. In agency 
offices peg counts are not essential other 
than for providing data 
total company traffic costs. 

Just before leaving this subject I should 
like to emphasize these points: 

1. Traffic peg 
necessary. 


for computing 


counts are absolutely 

2. They should be accurately prepared. 

Without the latter condition, peg counts 
are of very little use. 

Force Adjustment and Operating 

Schedules. 

“Force adjustment,” a short name for a 
subject of magnitude and importance in 
the traffic job, involves the provision of 
staff adequate at all times to meet traffic 
requirements. It involves the preparation 
of estimates, for periods 12 months in ad- 
vance, of the force required and of ab- 
sentees and losses, so that training pro- 





properly drawn up and intelligently fol- 
lowed and checked. 

It involves the preparation of schedules 
for any given period or day, covering the 
hourly and half-hourly provision of staff 
at the switchboard. 
proper use the central office manage- 
ment of the staff provided, according to the 
schedules drawn up. 


It involves, finally, the 
by 


A feature of importance in this latter 
connection, in the central office, is the use 
of a seating plan. Prepared under the 
direct supervision of the chief operator, it 
provides for the permanent assignment to 
switchboard positions of up to 90 per cent 
of the operating force. The preparation 
of these seating plans involves the study 
of factors applying to the individual opera- 
tor, such as: 

1. Length of service. 

2. Load-carrying ability. 








































































































be taken several times each year to pro- grams and vacation schedules may be 3. Quality of operating technique. 
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, GRAPHICAL REPRESENTATIONS OF 
UNITS PER EMPLOYEE HOUR 


TRAFFIC EXPENSE 


PERFORMANCE IN TECHNICAL 
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A study of these factors makes it pos- 
sible to avoid the assignment of inexperi- 
enced or weak operators to adjacent or 
end positions. The plan also comprehends 
the permanent assignment of relief and 
lunch periods, absentee and half-holiday 
staff, etc. 


With a properly developed and trained 
force adjustment staff, under the direction 
of a competent supervisor, it should be 
possible to forecast traffic to within 2 per 
cent of actual in multi-office cities and 4 
per cent of actual in single office cities. 
and to make current checks from which re- 
visions of the original program may be 
made, as occasion demands, 


Force adjustment and proper scheduling 
of staff entail a large amount of clerical 
work. After peg counts are received from 
the central offices, they must be checked, 
the traffic handled must be equated into 
work units, and summaries prepared for 
analysis. 


In the preparation of subsequent sched- 
ules basic loads must be worked up, staff 


experience computed and allowed for. 
Allowances are also made for board 
spread. 


There may be a feeling in some com- 
panies that a large part of this expense 
may not be necessary. Some expense and 
organization are, however, necessary in any 
company, and the size of the staff provided 
for such work depends, of course, upon 
conditions applying in each company. In 
general, it should be considered good busi- 
ness to spend one dollar if by doing so two 
dollars may be saved. 

The importance of force adjustment 
work in its relation to traffic results and 


good service cannot be too strongly 


emphasized. 


PER 1000 UNITS 


QUALITY OF SERVICE 


i923 1924 i925 

Even though the structure of good serv- 
ice and results is built on a firm foundation 
of traffic records and force adjustment 
methods, widely varying results may ob- 
tain. They depend to a large degree on 
the proper functioning of central office 
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management and the constructive super- 
vision of district, division and general office 
organizations. Results may vary directly 
with the efficiency of management arid 
supervision. 


Central Office Management. 

To management and supervision should 
be delegated the responsibility of: 

1. Proper selection of employes. 

2. Proper training of employes. 

3. Development and use of proper 
operating practices. 

4. Development and maintenance of a 
high morale in the operating force. — 

The development of central office man- 
agement, to a degree which will ensure the 
proper use of methods 
worth, is of 


and routines of 
first importance in 
obtaining and maintaining good traffic re- 
sults. Every effort in this direction brings 
its direct return in the grade of service. 


proven 


One routine of comparatively recent de- 
velopment, which plays a particularly im- 
portant part in central office management, 
is “central office instruction.” Through its 
use, the central office instructor, an impor- 
tant cog in the central office organization, 
is able to follow the work of the individual 
operator and through an observation of her 
methods in handling calls, coach her in 
overcoming any weaknesses or faulty 
methods. All coaching should be con- 
structive and should not savor of criticism. 
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The routines should provide for records 
of the individual operator’s work, which 
should be of great value in following her 
progress and development. : 

Needless to say, the structure and per- 
sonnel of the central office management are 
of very great importance. The central 
office organization, consisting of chief 
operators, assistant chief operators, in- 
structors, supervisors, and clerical force, 
should be very carefully chosen and kept 
under continuous training. This training can 
ordinarily be cared for by the division or 
district organizations and should be defin- 
itely set up by the general office. Where 
proper and continuous training methods are 
not in effect, obviously a falling off in effi- 
ciency and a weakening of the morale of 
the force may be expected. There devel- 
ops, under such conditions, a tendency to 
handle routine matters in a mechanical 
way, and proper analysis and study are not 
given to result records. 

Considering the nature of the work, the 
revenue involved and the costly plant pro- 
vided for handling toll traffic, the question 
of toll management and supervision is one 
of great importance. It should necessarily 
be of high standard. Good toll manage- 





ment and supervision may be expected to 
produce high-grade results in completion 
and in speed of establishing connections, 
as well as in the general character of serv- 
ice given to the subscriber. 

Trafic Expenses. 

It is obviously necessary that traffic de- 
partments have some means of measuring 
the cost of service given, and expense rec- 
ords should, therefore, be given to very 
careful consideration in traffic results. We 
are, of necessity, big spenders of the com- 
panies’ monies, and methods of control of 
expenses should be carefully studied and 
applied. 

In my remarks | have dwelt particularly 
on the importance of the basic peg count 
record and its relation to expense control 
in proper equipment and staff provision. 

Another factor of fundamental impor- 
tance in control of traffic expense is a 
properly set up provisional budget. This 
involves a very careful survey of the com- 
ing years’ program and a very definite 
planning of the whole traffic situation. 

A provisional budget tends to develop 
the ideas of management among the super- 
visory people and correlates all features of 
the traffic job. It develops more specific 


analyses of conditions at more frequent in- 
tervals. From these analyses come re- 
vised estimates based on new ideas gained 
from experience, or from the use of a 
finer factor of judgment than would be 
expected without a provisional budget 

Built up by the division or general 
organizations and concurred in by the dis- 
trict organizations who should assist in its 
preparation, provisional budgets tend to de- 
velop in the minds of the district men the 
thought that economical performances are 
not impossible. There is also a tendency 
on the part of district and 
organizations to plan other features of 
their work in the same definite manner. 

Too often do we find supervisory people 
without any definite constructive plan for 
carrying on their work. Once they are 
sold to a budget plan for expenses, it 
should be easy to get them to budget the 
balance of their supervisory duties. 

Measures of Technical Quality of 

Service. 

I have omitted up to this point any men- 
tion of the application to traffic results, of 
a measuring stick. Obviously, we must 
have definite objectives to work to. These 
may be set up as a result of experience 


division 





— 
































SPEED OF SERVICE — TOLL CALLS PER CENT TOLL CALLS COMPLETED 
8o ~~ Ld 2 ”s 
J\ | 
70 | a ee & NV \ 10 waa 90) 
\ Cede 7\ 
. \ 










































































7s 























1922 














18 


TELEPHONY 





PHIC 


N 


LINE RECORD REPORT “"“fo™ 
Sigs. _ CALL une 


ros 








ANS TO TIME TO ACK. TO PREL,PREL TOLL LINE ACK. OF IN. PR. TO 


TO 
ACK. BY IN PR. 


scecmrin es 








a val 


ION 
ERVA 


TOLL 


RUNG ANS. BY CLD. STA. 



































and the accumulation of historical data. 
They should cover all phases of the traffic 
job, and are particularly important in con- 
nection with loads, expenses and technical 
quality of service. They should, of course, 
be adjusted for varying degrees of efficient 
performance and also to provide for vary- 
ing local conditions. 

Quality and quantity objectives should 
be established for each item and so graded 
that a comparatively small falling off for 
any item results in a very material falling 
off in the measure of performance. 

There is a definite purpose for this. 
While a small falling off in performance, 
for the individual item, may not appear to 
be a serious matter, the fact that the meas- 
ure obtained is considerably lower, draws 
immediate attention to the feature affected, 
so that action can be taken to bring it back 
into line. You have all experienced the 
difficulty of bringing the performance, in 
any feature of service, back to its proper 
level after it has slipped beyond a certain 
point. 

I do not propose to deal in detail with 
local service objectives or how they may be 
set up. It will be of interest, however, to 
mention items in local service for which 
definite objectives may be set and from 
which a measure of the technical quality 
of service may be obtained. These include 
“Errors,” “Answers to Line, Disconnect 
and Recall Signals,” and “Operators’ Ir- 
regularities.” 

For toll, objectives may be set for speed 
and accuracy of recording, and for the 
efficiency of various features of outward 
and inward service. 

I wish to emphasize here that any means 
of measuring performance, as outlined in 
the foregoing, does not of necessity give a 
true picture of the grade of service the 


subscriber is getting. A high grade job, 


insofar as technical quality is concerned, 


does not always mean a job that is satisfy- 
ing the subscriber. 


For instance, let us assume that 2 per 
cent errors is a reasonable figure. On one 
million originating calls this means that 
20,000 result in some condition unsatisfac- 
tory to the subscriber. It is, therefore, ob- 
vious that, in addition to measuring sticks 
indicating the technical quality of the oper- 
ating work, efforts should be directed to 
the development of measuring sticks that 
will more clearly indicate the character of 
the service from the subscriber’s view- 
point. 

Measures of performance are of great 
assistance to traffic supervisory people. 
Obviously one cannot go along forever and 
not know whether an efficient job is being 
performed. We cannot judge the efficiency 
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of the job from subscriber’s complaints as 
their complaints generally refer to condi- 
tions unsatisfactory to themselves. Their 
complaints cannot in any definite way indi- 
cate the grade of technical service, nor its 
cost, and this can only be ascertained with 
certainty if we ourselves measure our per- 
formances. 

These measures of performance tend to 
develop confidence and enthusiasm among 
all supervisory grades, for even though a 
poor job may be turned out at some time, 
the knowledge that a better job has been 
turned out before will be an incentive to 
all to improve conditions. 

They also indicate where good perform- 
ances are found, and it does seem only fair 
that some plan should be available for 
drawing attention to good performances as 
well as to average or poor performances. 


Measures of performance are also of 
great help to company executives. Most of 
them are very busy men and if any scheme 
can be applied that will facilitate their 
analysis of what is going on within the 
company, it would appear to be money well 
spent to develop it. 

A word in connection with the set-up of 
an organization to supervise and direct the 
efforts of the field forces will be of in- 
terest and possibly of some value. 

Results in the final analysis should be 
studied and analyzed by a general office 
staff, which should, in addition, originate 
studies covering special features and assist 
the field forces by offering constructive 
ideas for improving any specific conditions 
which results indicate are unsatisfactory. 
It should also be available to lend assist- 
ance to the field forces on an actual assign- 
ment, whenever occasion demands. 

In conclusion may I say that this paper 
has been prepared and presented with the 
purpose in view of emphasizing the basic 
fundamentals that provide satisfactory re- 
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write an interesting paper. 





The Annual Prize Article Contest 


Practices in plant, traffic, commercial and general executive work are constantly changing. 
Something of interest—which may be made the basis of a he!pful article—is always taking place 
in every branch of telephone work. 


You have no doubt read some of the many splendid articles dealing with the different phases 


of telephone work in “Telephony” during the past 18 months—a good many of them prize-win- 
ners in contests previously conducted. Perhaps they have suggested subjects on which you might 


Think about your work and the phases of it that would interest other telephone people. Then 
commence work on an article for entry in ‘‘Telephony’s Prize Article Contest.”’ | 
For details of the contest see announcement in last week’s issue. 











sults. It has, of course, been impossible to 
go into much detail. I have also endeav- 
ored to lay emphasis on the importance of 
measuring the results obtained in some 
definite manner, for in this way one is able 
to get a better overall picture of per- 
formance. 


Plans for Celebrating Telephone’s 
50th Birthday Anniversary. 
The United States Independent Tele- 
phone Association has sent out a message 
addressed “To the Owners and Employes 
of the Independent Group” regarding the 

telephone’s 50th birthday. It read: 

“March 10, 1926, is the 50th anniversary 
of the telephone. 
transmitted by telephone on 
1876, when Thomas A. Watson, in one 
room of the laboratory of Alexander 
Graham Bell, at 5 Exeter Place, Boston, by 
means of the telephone with which they 
were experimenting, heard Bell in another 
room say, ‘Mr. Watson, come here; I 
want you.’ 

From that day to this the whole world 
has been saying to the telephone, ‘Come 
here, we want you.’ By continuous ex- 
tension, the telephone systems of the United 
States have increased until now there are 
over 16 million telephones in operation. It 
is impossible to estimate the importance of 
the part that has been played by the tele- 
phone industry in the development of the 
country. The telephone has become such a 
necessity and in such general use that often 
its value is not fully appreciated either by 
those who render the service or by those 
who are served. 

It is, therefore, proper and desirable that 
on this 50th anniversary of spoken com- 
munication by wire, the telephone com- 
panies of the country should call attention 
to the 50 years of telephone progress and to 
the invaluable service that is being ren- 
dered by the telephone companies in every 
community. 

\Vith this in mind, the employes of all 
of the companies in the Independent group 
are urged, on March 10, to wear a ‘50° 


The first sentence was 
March 10, 


button which will be supplied them. In this 
easy way every one will be able to partici- 
pate in the celebration of the telephone’s 
50th birthday, call the attention of the 
public to the value of the telephone indus- 
try, and concentrate the attention of all 
who are engaged in rendering telephone 
service upon the importance of our task.” 

In a letter addressed to “Managers of 
the Independent Telephone Companies,” 
President F. B. MacKinnon of the United 
States Independent Telephone Association 
says relative to the “message” : 

“The ‘50’ button, to which reference is 
made in that message, will be supplied you 
through the courtesy of the Bell company 
operating in your territory. On account of 
difficulty of distribution it was thought in- 
advisable for this association to issue a 
separate button for Independent employes ; 
therefore, we were glad to accept the offer 
of the American Telephone & Telegraph 
Co. that distribution of the ‘50’ button 
would be made by the Bell companies to 
the Independent companies. 

Upon receipt of this letter, please get 
in touch with the district or division man- 
ager of the Bell company operating in 
your territory, and request him to send you 
as many buttons as you shall need to supply 
all of your officers and employes. 

These buttons should be worn on March 
10th. To every one who is to wear the 
button, explanation should be made of its 
purpose and the historical event which it 
commemorates, so that ready answer will 
be made to the numerous requests that 
doubtless will be received by the wearers 
of the button for information in regard to 
it and for what it stands. 

Should any additional copies of the en- 
closed message be needed, we 
very glad to supply them to you. 

The Independent companies have con- 
tributed such a large share toward the €x- 
tension and success of the telephone indus- 
try that we should, on this occasion, take 
a large part in the celebrating of its 50th 
anniversary. 


shall be 


In some cases, local celebrations are 


being planned to which will be invited the 
organizers of the telephone company in 
that particular locality, the first subscrib- 
ers, the first employes, and as many o* 
the public as can be accommodated. 

We suggest that, where possible, ar- 
rangements be made with some of the 
clubs, such as the Rotary and Kiwanis 
Clubs and the Chamber of Commerce, for 
special programs for your local exchange 
and the part it has played in telephone de- 
velopment.” 


One Telephone for Every Six Per- 
sons in Jefferson City, Mo. 

The newly-issued directory of the Cap- 
ital Telephone Co., of Jefferson City, Mo., 
shows a total of 3,632 telephones in serv- 
ice, one for every six inhabitants of Jeffer- 
son City. This represents a net increase 
of 171 telephones since the last directory 
was issued. 


Missouri Plant Sold to a Public 
Service Company. 

The Community Telephone Co. of Doni- 
phan, Mo., has been sold to the Southeast 
Missouri Public Service Co., it was an- 
nounced January 12. The deal gives the 
Public Service company control of the elec- 
tric light plant, ice plant and telephone 
system in Doniphan. 
was not made public. 


The consideration 


Annual Report of Bell Telephone 
Co. of Pennsylvania. 

Net income of the Bell Telephone Co. 
of Pennsylvania in 1925 was $8,286,960, 
after deducting taxes, interest, etc., equal, 
after preferred dividends, to $8.75 a share 
on the $80,000,000 of common stock out- 
standing. This compares with $6,521,116, 
or $6.85 a share, in 1924. 

Surplus, after preferred dividends of 
$1,282,341 and common dividends of $6,- 
400,000 in 1925, was $604,619, against 
$285,167 in 1924. Preferred dividends 


amounted to $1,035,949 and common divi- 
dends to $5,200,000 in 1924. 











Arkansans Have Good Convention 


Program of Unusual Interest and Helpfulness Carried Out at Annual Meeting 
of Arkansas Telephone Association—Summer Meeting Scheduled for July 12 
and 13 at Eureka Springs—Practical Activities of the Association During 1925 


The 13th annual meeting of the Arkan- 
sas Telephone Association was held at 
Little Rock on January 18 and 19. There 
was a good attendance and keen interest 
was shown in the many topics discussed. 
Reports of the various committees showed 
that excellent work had been done during 
the year. 

The election of officers and directors 
took place on the second day of the mect- 
ing and resulted as follows: 

President, J. E. Armstrong, Russell- 
ville; vice-president, E. L. McHaney, Lit- 
tle Rock; vice-president, George Walker, 
Sheridan; secretary, J. F. Gillespie, Car- 
lisle, and assistant secretary, Ernest 
Sowell, Little Rock. 

Directors: S. A. Lane, Little Rock; 
Conrad Elsken, Paris; Wm. Graham, 
Claredon; F. B. Sprague, Corning, and 
L. M. Emerson, Prescott. 

It was decided to hold the summer 
mecting of the association at Eureka 
Springs, July 12 and 13. 

The first session on Monday, January 
18, was called to order by President J. E. 
Armstrong, of Russellville. Following 
reading and approval of the minutes of 
the previous meetings by the secretary, a 
report was made by the executive com- 
mittee. Wm. Graham, of Clarendon, speak- 
ing for the committee, stated that the 
affairs of the association were in good 
condition and that the year 1925 had been 
a successful one. 

S. A. Lane, of the legislative committee, 
reviewed the work of the body during the 
vear 1925. He said that no bill antago- 
nistic to the telephone industry had been 
proposed since the previous meeting and 
that insofar as the committee now knows, 
none of the lawmakers is working on 
telephone legislation. 


At the conclusion of this report, the 
president re-appointed the same committee 
for the coming year. He asked that they 
keep in touch with members of the legisla- 
ture and see that they get full and com- 
plete information upon any phase of the 
telephone industry that they may want. 
The legislative committee is composed of 
S. A. Lane and E. L. McHaney, of Little 
Rock; Wm. Graham, of Clarendon; and 
J. A. Womack, of DeQueen. 

President Armstrong then appointed a 
nominating committee composed of George 
Walker, Wm. Graham and S. A, Lane to 
nominate officers for the new year. 

Secretary Gillespie read a letter from 
the Georgia Independent Telephone Asso- 
ciation explaining some of its work in con- 
nection with the matter of arousing inter- 


est in the association and in selling the 
farmer on the idea that the telephone is 
cheaper than the cost of a good many 
other necessities bought by him. 
Arguments on both questions have been 
formulated and printed on blotters. These 
blotters were exhibited and created much 
interest and motion was made to appoint a 

















J. F. Gillespie, of Carlisle, Was Re-elected 
Secretary of the Arkansas Association. 


committee to formulate some publicity to 
be sent out by the Arkansas association. 
Curtis Stout was made chairman of this 
committee and was instructed to work 
with the secretary, the two to select as 
many others to help as they can enlist. 

TELEPHONY was commended for its ex- 
cellent articles on the telephone business. 
President Armstrong told members that 
each and every one of them should read 
this publication regularly. 

George W. Walker, of Sheridan, took an 
opportunity next to inform the members 
of his case before the railroad commis- 
sion in which he seeks to dismantle a rural 
line that is no longer profitable. Many 
questions were answered and a_ general 
discussion was entered into. 

E. L. McHaney, of Little Rock, called 
attention to the law governing the case and 
suggested that some amendment of it 
should be urged by the legislative com- 
mittee, due to the fact that this case is of 
general interest to every company in the 
state. 

The commit- 


president appointed a 


tee composed of C. C. Watson, Wm. Gra- 
ham and S. A. Lane to follow it: also to 
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aid Mr. Walker and his attorney in get- 
ting the case properly before the commis- 
sion and thus aid them in reaching cor- 
rect conclusions. 

At the opening of the second session on 
Monday afternoon President Armstrong 
addressed the members on the “Importance 
of the Telephone to the American Public.” 
He called attention to the progress made 
by the industry in the United States and 
quoted figures to show how much more 
universal telephone service is in the United 
States than in European countries. 


Referring to the development in the 
state of Arkansas Mr. Armstrong stated 
that there are 142 Independent telephone 
companies doing business in the state with 
a development of approximately 36,000 sta- 
tions. He pointed out that many of the 
towns are not fully developed and that the 
saturation point has not been even approxi- 
mately approached. 

The speaker told of three new exchanges 
opened during 1925 and of improvements 
made in many others. He said all indica- 
tions point to considerable activity during 
the coming year. He urged closer co- 
operation with the association and recited 
many ways in which the organization could 
and would benefit the individual member. 


E. L. McHaney, president of the Arkan- 
sas Telephone Co., of Piggott, spoke of the 
duties of a telephone executive which he 
said were wide in scope. He laid particu- 
lar stress on the matter of accounting 
and auditing as a means of keeping in close 
touch with the financial side of the busi- 
ness. 

He explained the system he uses which 
enables him to remain in his office at Lit- 
tle Rock and know each day about what is 
going on at the exchanges operated by his 
company. Mr. McHaney is a good lawyer 
and his talk was instructive and enter- 
taining. 

Wm. Graham, general manager of the 
Clarendon Telephone Co., spoke of the 
value of membership in the Arkansas 
Telephone Association. He reviewed the 
activities of the association since it was 
organized 13 years ago. He detailed some 
individual cases in which committees of the 
association had succeeded in getting con- 
cessions from the Bell company, from the 
legislature and from commissions, that 
were worth thousands of dollars to Inde- 
pendent companies. He also spoke in 
favorable terms of the Bell company’s off- 
cials who have so well supplied the Ince- 
pendents with technical information as well 
as legal and commercial information. 

Mr. Graham stated that he 
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enough practical information at each meet- 
ing to justify his expenses to Little Rock 
several times over. 

L. M. Emerson, of Prescott, spoke on the 
most important things to avoid in the giv- 


ing of good telephone service. He said the 
subject was awkward to him as he is a 
docr of things and does not like to avoid 
doing them. Thereupon he proceeded to 
discuss the matter of giving good service, 
and in one of his usual good talks told the 
members his idea of what to do. 

E. P. Ladd of Gould and Star City, 
spoke on “Value of Courtesy in the Tele- 
phone Business.” Mr. Ladd is a very 
wealthy merchant as well as a telephone 





man and it is easy to see why he has been 
so successful. He urged every man not to 
be little in handling his transactions with 
customers and to always follow the policy 
of a square deal for every one. 

Harry Barnard, of Foreman, then spoke 
on the “Duties of a Manager of a Tele- 
phone Exchange. He pointed out many 
of the details that must be closely watched 
by the manager in the giving of good serv- 
ice: he recounted many small things that 
can be done that will improve relations 
with subscribers. Mr. Emerson and Mr. 
added to Mr. Barnard’s talk 
many other suggestions along this line. 

C. C. Watson, of Lake City and Mo- 
nette, spoke on “Are Rural Lines Profit- 
He related much of his personal 
experience in northeast Arkansas, a very 
rich portion of the state having alluvial 
soil, rich and productive. Mr. Watson 
holds to the opinion that rural lines are 





Glasgow 


able?” 


protitable and that the telephone industry 


is not giving the country business the 
attention is deserves. 

The speaker said that the people of the 
towns and cities want to talk to the rural 
population and that rural stations are a 
stimulant to the city exchange. He pointed 
out that a very large percentage of Arkan- 
sas’ population lives in the country and 
that, if there is any opportunity in the 
state, it certainly is in the country. 

Mr. Watson’s talk aroused nearly every 
man present and the members from the 
mountainous portion of the state lifted a 
voice against his opinion. Nearly every 





one got into this discussion which con- 
tinued the remainder of the afternoon ses- 
sion, 


It appeared that all were fairly well 
agreed that the question of making rural 
lines pay is one that must be considered 
for each locality and that it is well worth 
| the attention of every Independent tele- 
phone man in the state. Curtis Stout, con- 
: necting company agent at Little Rock for 


/ the Southwestern Bell, said that his com- 
; pany had prepared some pamphlets dealing 
; with the rural line question and that a 
small supply would be furnished those de- 
, siring them. 


W. J. Moore, president of the Boone 
County Telephone Co., was the first speaker 
at the session on Tuesday, January 26. He 
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spoke on the subject of “Securing New 
Business, both Exchange and Toll.” 

Mr. Moore telephone man 
should practice salesmanship, should give 


believes a 


the public good service and a square deal, 
bringing home at every opportunity the 
value of the telephone and showing how it 
can be applied to the subscriber's line of 
business. 

Secretary Gillespie, also spoke on this 
subject and said his exchange ranked high 
in the lost-call ratings. 

E. G. Greber, division plant superintend- 
ent, Southwestern Bell Telephone Co., 
spoke on “Toll Maintenance and Trans- 
mission and Service from the Subscribers’ 
Viewpoint.” He told the association that 
their job should be measured from the sub- 
scribers’ viewpoint. A_ telephone plant 
should be built to perform and it should 
be made to deliver service up to its €x- 
pectancy. 

He said there are several good types of 
equipment put out by the manufacturers 
and it is the duty of the telephone manager 
to see that he gets full performance from 
it. 

The number of cases of instrument trou- 
ble should not be more than 2 per 100 per 
month; aerial cable should not show more 
than one trouble case per mile per month: 
open wire, one-tenth of a case per mile per 
month. The speaker took up each unit of 
plant and gave his ideas of the amount of 
trouble that 
month. 


should be permitted each 

Complaints are a barometer of service, 
he declared, and should be closely followed 
up by the management. The public gener- 
ally have long memories when it comes to 
remembering the failures of the telephone. 

The speaker then discussed the progress 
that has been made in transmission work. 
Transmission began when Mr. Bell called 
Mr. Watson from the workshop. Mr. Gre- 
ber explained what is meant by loading 
coils, repeating coils, carriers, etc. 

At the conclusion of Mr. Greber’s talk, 
the association voted thanks to him for so 
much good and valuable information. C. 
C. Watson, who also owns a newspaper 
and printing plant, said he would print 
the address in pamphlet form if the asso- 
ciation would mail it to every member. 

J. A. Slaughter, of Kensett, spoke on 
“The Operation of a Small Plant.” He 
said rural lines furnished a large portion 
of the revenue of such exchanges and 
explained how he builds them. He also 
stressed the importance of collecting a!' the 
revenue. 

H. J. Elsken, secretary, the Citizens 
Telephone Co., of Paris, talked on account- 
ing and bookkeeping. He explained how he 
keeps his company’s records and the use of 
the various journal entries prescribed by 
the Interstate Commerce Commission. 

This has always been a live subject for 
discussion at these meetings and the chief 
bookkeeper of all, Wm. Graham, got into 
the discussion forthwith and 


grew very 
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He 


that he is going to bring his set of books 


much in earnest on the subject. said 
to the next meeting and place them on ex- 
hibition for the benefit of the association. 

At the concluding session of convention 
on Tuesday afternoon John I. Booe, of De 
Valls Bluff, talked on the matter of earning 
good will. He said the better acquainted 
telephone people are with their subscribers, 
the better will be their relations with them. 

L. M. Loring, division traffic superin- 
tendent, Southwestern Bell Telephone Co., 
next spoke on “Education of Employes.” 
He related personal experiences he has had 
with people, commending good service, and 
quoted several instances of loyalty to duty 
by telephone employes. He told of 
“What I Did Today” plan used by 
company to stimulate the interest of 
employe in his or her work. 

This finished the program provided 
this meeting. 


the 
his 
the 


ror 
For the good of the associa- 
tion, the president suggested as a means of 
keeping the members closer together dur- 
ing the intervals between meetings, some 
sort of publication be issued from time to 
time to advise members of the activities of 
one another. A. D. Lane, general manager 
of the Southwestern Bell Telephone Co. in 
Arkansas, explained that his company, 
heing in close touch with all the members, 
would undertake to handle this work for a 
while. His offer was accepted 

Program Plans for the Oklahoma 

Convention at Tulsa. 

The subject of radio will have a 
prominent place on the program of the 
Oklahoma Utilities Association for its an- 
nual convention at Tulsa, March 9, 10 
and 11. J. F. Gustafson of Fredonia, 
Kans., manager, Fredonia Telephone Co., 
the pioneer in the field of radio-wire- 
telephony, and Joe Nelson of Yale, Okla., 
general superintendent, Yale Telephone 
Co., will tell the telephone division about 
the practical possibilities of radio for tele- 
phone companies. 

F. B. MacKinnon of Chicago, president, 
United States Independent Telephone 
Association, will address the convention. 
Miss Anne Barnes of Des Moines, lowa, 
representing the national association, will 
have charge of the traffic conferences. 

A special feature of the many entertain- 
ments planned will be the conferring of 
the degree of Knighthood by the Imperial 
Order of the Royal Knights of the Silver 
Receiver. 


Prices in the Metal Markets 


New York, February 8.— Copper — 
Steady ; electrolytic spot and futures, 141% 
(a143%%. Tin—Firmer; spot and nearby, 


$63.25 ; futures, $62.62. Iron—Steady; No. 
1 northern, $22.00@23.50; No. 2 northern, 
$21.00@22.50;: No. 2 southern, $22.00@ 
23.00. Lead—Quiet; spot, 9.25c. Zinc— 
Quiet; East St. Louis spot and nearby, 
8.05@8.10c; futures, 8.00@8.05c. 
ny—Spot, 22.00c. 


Antimo- 











Here and There in Telephone Work 





The Interstate Commerce Com- 
mission and Its Troubles. 
Epitor OF TELEPHONY: 

Senator David A. Reed, of Pennsylva- 
nia, is pushing an attack on the Interstate 
Commerce Commission, and the Senate 
has not contirmed the President’s nomina- 
tion of Thomas F. Woodlock and Richard 
V. Taylor for vacancies on the commis- 
sion. 

The Interstate Commerce Commission 
consists of 11 members, at a salary of 
$12,000 a year each, at a grand total sum 
of $132,000 per annum. Besides all this 
expenditure, they have in their employ a 
trainload of clerks, engineers, statisticians, 
lawyers, and land appraisers, all at an 
enormous sum for payroll per annum. 
There is a_ feeling in Congress and 
throughout the country that this great ex- 
penditure is commensurate with the bene- 
fits received. 

So far as the Independent telephone 
companies are concerned, the Interstate 
Commerce Commission is a bugbear, a 
-otheration, and a useless expense. Its 
analytical, conglomerate, statistical 150 
pages of sop that it requires the small 
telephone companies to make out annu- 
ally, is enough to make the ordinary indi- 
vidual sick of his business and disgusted 
with humanity in general. 

Although the Constitution looks to the 
strict separation of the legislative, judicial 
and executive systems of the political 
bodies, the Interstate Commerce Commis- 
sion is the judge, policeman, prosecutor, 
and lawmaker, rolled all into one. It has 
undertaken to supervise big business, su- 
pervise the little fellow, do statistical 
work, accounting, rate making, facilities, 
classifications, supervision of bonds and 
stocks, and is the final authority on the 
safety of passengers, employes and prop- 
When mergers are contemplated, it 
Too big, too un- 


erty. 
has the deciding voice. 
wieldy, to be efficient. 

The complaint has often been made that 
it has left in its trail a long line of re- 
ceiverships and bankruptcies; that it has 
crippled the transportation system; that it 
has bungled and been inefficient. 

Why should a small incorporated tele- 
phone company, operating in a rural com- 
munity, be amenable to the Interstate 
Commerce Commission? Because its an- 
nual reyenue happens to exceed $50,000, 
or because it might happen to some day 
send a message over connecting lines out- 
side the state in which it is operating. 
This, I think, is a lame place in the law, 
and the arguments against it are so pat- 
ent that I shall not take the pains to set 
them forth. 

Shall we build up a political machine 


like this, “henchmen,” for the party in 
power to surround itself with, to further 
its political interests at the expense of the 
taxpayer? We think not. We predict 
that there will be an investigation made 
by Congress that will bring to light some 
things that will open the eyes of corpora- 
tions generally. It is enough that small 
corporations have to pay an income tax 
of 12% per cent on income without both- 
ering with the expense of making out the 
above mentioned report to the Interstate 
Commerce Commission. 

It is the contention of men of both 
political parties, that, having been given 
a fair trial the commissions generally 
have been failures, and they ought to be 
abolished. ; 

Now I hear some of my telephone 
triends say, “How would we get our rates 
raised when we needed it, if we abolished 
this commission ?” 

My answer to thic question is: Put your 
house in order, take the paraffin out of 
your backbone, and put your rate into 
effect. Give the service worth the money, 
and who shall say aught? 

It has cost the company that I am in- 
terested in, several thousand dollars to get 
the rate that we now have, barely a living 
rate. Against the personnel of our state 
commission, I have nothing to say. They 
administer the law as they find it, and we 
will give them due credit for inaugurating 
a system of accounting that brings the 
small companies to a realization of their 
profits, or loss, as it may be. 

I am writing this article in the hopes 
that it may hring out some discussions. 

Knox, Ind. W. S. DANIEL. 





Trouble Was Clearly on the Farm- 
ers’ End of Line. 

Epitor or TELEPHONY: On our exchange 
we have quite a number of switching 
farmer-owned lines, and, as in most cases, 
when there is trouble on them, we have to 
shoulder the blame. 

We have recently rebuilt this exchange, 
making it an entirely cable plant, with 
cable to the city limits; therefore, the 
trouble rarely occurs on us. 

Recently we had a case that was some- 
what amusing and thinking it might be 
good reading in your journal, I am send- 
ing you a copy of an item that appeared in 
the local paper. 

M. L. WELLIEVER, 
Local Manager North East Telephone 
Co., Highland, Kans. 


x * x 


“Several farmers out in the John P. 
Smith neighborhood own a telephone line 
which they have hooked up with the High- 
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land exchange. These farmers maintain 
their end of the line and usually have good 
service. It doesn’t cost the farmers much 
to maintain the line and it isn’t watched 
very closely. 

For the past several days the system 
hadn’t been working just right, and the 
farmers had been blaming the telephone 
company for the trouble. Therefore, one 
day this week the local manager sent a 
man out with a piece of bailing wire to 
fix up the system. As he searched for the 
trouble, he found that one of Johnnie 
Misse’s cows had had a little stomach trou- 
ble and, in attempting to call up Dr. W. 
M. Diehl, had gotten her leg entangled 
in the wire and had it wrapped about her 
leg. 

She was dragging quite a stretch of the 
wire and several of the poles around the 
pasture with her knocking boisterously on 
the service on that line. 

John Smith says John Misse wasn’t pay- 
ing any of the cost of maintenance of the 
line and that his stock was not entitled to 
the use of the line. He thinks Mr. Misse 
should rebuild the system.” 


Adjustment and Maintenance of 
Exchange Ringing Interrupters. 
Epitok cr TELEPHONY: Having read 
E. R. Collins’ article on “Exchange Ring- 
ing Interrupters,” with interest, wherein 
he touches on their adjustment and main- 
tenance, I would like to point out one of 
the cavses of this arcing of contacts, par- 
ticularly in the automatic exchanges. 

The old-style connectors ring periodi- 
cally and, once a ring starts, it continues 
whether the receiver is removed or not. 
Consequently oftentimes there may be two, 
or even more receivers off the hook dur- 
ing a ringing period. This will result in 
a heavy load on the secondary and bad 
arcing at the contacts if the interrupter 
is not adjusted properly. Keeping the 
bank of dry cells across the exchange bat- 
tery in good condition is a great aid in 
killing this arc. 

The dashpot, which controls the inter- 
mittent ground that operates the ringing 
relays periodically, should not be allowed 
to get sluggish, for this will cause the 
ringing period to lengthen and give fur- 
ther chance for trouble. The new auto- 
matic connectors have practically reme- 
died this trouble by cutting off the gen- 
crator in the middle of a ring. We have 
two exchanges of 1,500 lines in opera- 
tion, and in one the ringing interrupters 
have not needed any repairs since this 
exchange was cut into service three years 
ago. In the other exchange three springs 
have been changed in four years. 
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We have a 1,000-line exchange which . 


uses the same circuit shown by E. R. Col- 
lins, and have no special equipment for 
reversing the contacts and it gives good 
service. It has needed more maintenance 
than the other two exchanges mentioned, 
tut we have not changed any springs for 
a year. We have a schedule to reverse 
these machines every four hours during 
the day. 

Mr. Collins is to be commended for his 
bright articles of interest to the trade 
through your paper. 

Calgary, Alta., Canada. W. J. 





Portable Offices Equipped With 
Telephone Facilities. 

A number of portable offices have been 
built by the Howard Automobile Co. in 
San Francisco, Calif., for use in various 
departments of the plant. Each portable 
office is provided with two telephones, one 
for outside and for inside the plant. 

A roll of telephone wire is placed on 
the top which make it unnecessary to dis- 
connect the telephone when the office is in 
transit. As the conditions in the depart- 
ments change, these offices can be quickly 
and easily moved so as to be near the de- 
sired location. 

As shown in the accompanying illustra- 
tion, a window is provided at the side, 
enabling any person in the department to 
use the telephones without the necessity 
of entering the office. Each office is car- 
ried on four casters and is surrounded 
entirely by glass windows so that those 
in the office may see in all directions. 


Merger of Two Large Companies 
in Eastern North Carolina. 

At meetings of the stockholders and di- 
rectors of the Home Telephone & Tele- 
graph Co. of Henderson, N. C., and the 
Carolina Telephone & Telegraph Co., of 
Tarboro, N. C., held January 29, plans 
were approved by the directors and stock- 
holders of both companies for a consolida- 
tion of these two companies into one com- 
pany. The name of the new company will 
be the Carolina Telephone & Telegraph 
Co. as this is descriptive of the territory 
which it serves, and carries the name of 
the state in which it operates. 

The consolidation, it is stated, was made 
in the interest of efficiency, economy 
and a better and more comprehensive 
service in the eastern section of North 
where both of these com- 
Panies have functioned side by side in the 
same territory for a number of years, with 
the most perfect cooperation and friendli- 
ness. The property of both companies has 
been well engineered, well constructed and 
well maintained. 

The two companies each have a paid-in 
capital of $1,000,000 and the consolidated 
company will have a paid-in capital of 
82,000,000; $1,000,000 of this capital will 
be owned by the present stockholders of 


Carolina 
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the Carolina Telephone & Telegraph Co., 
and $1,000,000 will be owned by the share- 
holders of the Home Telephone & Tele- 


graph Co. The financing of this merger 
was made easy by the fact that the 
values of the properties of the two 
companies were practically the same. 














Portable Office in a San Francisco Plant 
Has Telephone Arranged to Move with 
Office Without Disconnection. 


Another feature is the fact that there was 


no increase in values, or increase in the 
capital stock by reason of the consolida- 
tion, neither were any commissions or 
fees paid to any one. The book value of 
the property, as it stands on the books of 
the two companies will be exactly the book 
value of the new company as it will stand 
on the books when consolidated. 

The Southern Bell Telephone & Tele- 
graph Co. owned practically 51 per cent of 
the stock of the Home company, so its 
stock ownership in the consolidated com- 
pany will be only approximately 25 per 
cent. It is represented on the board by 


four of its officers: Ben S. Read, president, 


Southern Bell Telephone & Telegraph Co., 
Atlanta, Ga.; Leland Hume, vice-president, 
Nashville, Tenn.; Morgan B. Speir, state 
manager, Charlotte, N. C.; and H. L. 
Jones, state plant superintendent, Char- 
lotte, N. C. 

The new company will be a North Caro- 
lina corporation. The board of directors 
will consist of 22 members: 11 representa- 
tives from the Home company and 11 rep- 
resentatives from the Carolina company. 
This board is composed of some of the 
most prominent, outstanding business men 
and citizens of the section of the state in 
which the company operates. J. R. Porter, 
C. P. McCluer, C. C. Todd and J. T. Sad- 
ler will be the active officers of the com- 
pany, two from the Carolina company and 
two from the Home company. 

The officers of the new company are as 
follows: 

A. McDowell, chairman of the board. 
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Mr. McDowell has been one of the leading 
spirits in the development of the Carolina 
company and has been its president for 
a number of years. 

Geo. A. Holderness, president, was one 
of the pioneers in the telephone industry in 
eastern Carolina. He was the organizer 
of the Carolina company, and while he has 
been its secretary and treasurer since its 
organization, this position carried with it 
the executive duties of the company. 
Largely to Mr. Holderness goes the credit 
for the splendid development of the Caro- 
lina company. 

J. P. Taylor, vice-president, was one of 
the organizers of the original Henderson 
Telephone Co. which later expanded into 
the Home Telephone & Telegraph Co. Mr. 
Taylor has been its president since its or- 
ganization. 

C. A. Johnson, vice-president, has been 
for a number of years vice-president of the 
Carolina company. 

i, executive vice-president, 
has been engaged in the telephone business 
for 25 years and for the past eight years 
has been general manager of the Home 
Telephone & Telegraph Co. Upon his 
shoulders will fall the principal executive 
duties of the company. 

C. P. McCluer, general manager, has 
been general manager of the Carolina Tele- 
phone & Telegraph Co. since 1906, and has 
been in charge of the operating and engi- 
neering of the Carolina company since that 
date. 


Porter, 


C. C. Todd, secretary and treasurer, has 
been auditor of the Carolina company for 
11 years. 

J. T. Sadler, auditor, has been auditor of 
the Home Telephone & Telegraph Co. for 
several years. 


Purchased by Bondholders’ Com- 
mittee at Receiver’s Sale. 

The bondholders’ protective committee 
on January 16, purchased at receiver’s 
sale the property of the Montour & Co- 
lumbia Telephone Co., which operates in 
Columbia, Montour and Northumberland 
counties, Pa., having five exchanges. The 
sale price was $15,000. 

The bondholders’ committee plans to 
reorganize the company and with proper 
refinancing it is expected to be placed on 
a paying basis. There were no other 
bidders for the property. 

The sales of the property company by 
the Guarantee Trust & Safe Deposit Co., 
of Shamokin, was authorized last Oc- 
tober by the Montour court. The petition 
for sale submitted to Judge Evans at that 
time stated that on January 31, 1900, the 
Montour & Columbia Telephone Co. ex- 
ecuted 100 bonds, known as 5 per cent 
first mortgage gold bonds, of $500 par 
value each, for a total value of $50,000. 
The bonds were payable after five years 
and within 25 years. 

Eighty bonds, representing $40,000, re- 
mained outstanding, the other 20 having 
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Forward-looking telephone com- 
panies are preparing now for 
Strowger Automatic operation by 
adopting Type 21 Common Battery 
telephones fitted with blank dial 
plates, the desk stand having the 
standard automatic offset stem. 
This means a substantia saving 
when conversion to automatic is 
finally made. - Write for bulletin 
and prices. 
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[ServiCce— 
1 That's the Thing!” 


+, MANY telephone men forget it in their mad scramble 


for bigger revenue and lower expense. But they'll 
never get anywhere that way.” 


So said the manager of one of the most successful telephone 
companies in the country recently. He spoke with authority 
because he had just received the unanimous approval of 
a local business association on a proposed rate increase, 
subject to the installation of Strowger Automatic equipment 
in that city. 


Of course, service is the thing. There is no other way to 
make a lasting success in the telephone business. Any 
manager of a Strowger Automatic exchange can confirm this 
fact by his own experience. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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been redeemed July 5, 1922. In issuing the 
bends the telephone company mortgaged 
all its property to the Guarantee Trust & 
Safe Deposit Co. 

In the mortgage agreement it was stip- 
ulated that the property could be sold 
after the telephone company had failed 
for a period of 90 days or more to pay 
interest due on the bonds and had failed 
also to redeem the bonds when 90 days 
had elapsed after the close of the 25-year 
period. In the event of failures to pay, 
the trust company could sell with the con- 
sent of the persons owning one-fourth or 
more of the bonds. 

For some time the telephone company, 
had not been in position to pay interest 
on the bonds and none of the securities 
had been redeemed in the period expiring 
since last January. 

The persons represented by A. W. Duy, 
who bid in the property, held $34,000 
worth of the bonds, which was more than 
one-fourth. 

The sale included all main lines of the 
company, all branch lines in Danville, Ca- 
tawissa, Berwick, Benton and Danville, all 
exchanges, station - outfits, switchboards, 
supplies, telephones and_ transmitters, 
rights of way, etc. 

For some years the company operated 
without profit and in the last few years 
the property was in need of extensive re- 
pairs, With reorganization it is planned to 
make all the necessary repairs. 


Advertises Omission of Name from 
; Telephone Directory. 

“The telephone company never makes 
mistakes, but just the same they omitted 
from 40 per cent of the winter Man- 
hettan telephone directories my telephone 
number; Cortlandt 0744, Joseph P. Day, 
Inc.,!67 Liberty Street.” 

This advertisement, which appeared in 
New. York City evening papers recently, 
was the culmination of a long-drawn-out 
controversy between the officials of the 
New York Telephone Co. and Joseph P. 
Day, the keynote of which was “How 
did it happen?” 

Mr. Day, on his part, could not con- 
ceive such a mistake being made and was 
insistent in his demands that the tele- 
phone company take some drastic action 
to rectify the mistake. The telephone com- 
pany officials were profusely apologetic, 
Lut absolutely denied the charge of infal- 
libility made by Mr. Day. 

After several meetings, Mr. Day sug- 
gested that the telephone company pay 
for a series of advertisements explaining 
to the general public that Joseph P. Day’s 
name and business address had_ been 
omitted from 40 per cent of the winter 
directories. The advertisements were pre- 
pared by Mr. Day and submitted to the 
company, but apparently the officials did 
not appreciate Mr. Day’s suggestion, for 
they never appeared in print. 

Fearing that the general public, and 
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especially those interested in buying subur- 
ban lots might lose track of him, Mr. Day 
took the matter in his own hands and 
ordered the advertisements printed at his 
own expense. 

An official of the New York Telephone 
Co., when his attention was called to Mr. 
Day’s advertisement, said: “We are not 
infallible and unfortunately, we make mis- 
takes just the same as other people.” 


Telephone Company Honors Op- 
erators for Promptness 

Eight operators of the Mt.-Pleasant Tel- 
ephone Co., Mt. Pleasant, Iowa, were on 
duty promptly every day last year. In ap- 
preciation for their loyalty and faithful- 
ness they were recently entertained at a 
bountiful banquet at the New Harlan hotel 
in Mt. Pleasant by the manager and his 
wife, the board of directors and their 
wives. 

A delicious menu was served, after 
which E. E. Phelps, an especially invited 
guest, gave an inspiring talk on “Coopera- 
tion and Loyalty.” 

The girls who were honored on this oc- 
casion are: Mary, Gertrude and Ruth 
Todd, Bessie Parker, Laura Whaley, Agnes 
Freehill, Grace Scarff and Cecil Farman. 


New Exchange Cut-Over by New 
Prague (Minn.) Telephone Co. 
The New Prague Telephone Co., New 

Prague, Minn., of which S. A. Vopatek is 

president, has recently moved into its new 

and commodious quarters in the new State 

Bank building. In its rooms in this re- 

cently constructed modern building has been 

installed a new Kellogg two-position com- 
mon battery board with 320 lines equipped 
for service. 

For some time the company has _ been 
handicapped for lack of facilities, and 
party line service was a necessity for many 
who desired individual lines. Since the 
cut-over on January 7 the New Prague 
company transferred a number of its sub- 
scribers from party lines to single party 
lines and is now prepared to meet the grow- 
ing demands for telephone service in the 
community it serves. 


Kansas Plant Purchased by Owner 
of Several Exchanges. 

S. E. Parisa of Lansing, Kans., on Jan- 
uary 16, announced that he had sold the 
Lansing Telephone Co. to Louis A. 
Chaney, St. Mary’s Kans., owner of the 
Midwest Telephone Co., operators of ex- 
changes at St. Marys, Pawnee Rock and 
two smaller places. 

Mr. Chaney has taken charge of the 
plant at Lansing and it will continue to 
operate as heretofore. Mr. Parisa owns a 
fruit farm near Lansing and plans to de- 
vote all of his time to it. 

The Lansing Telephone Co. was organ- 
ized about 1900 as the Delaware Mutual 
by seven Delaware township farmers, one 
of whom was the father of S. E. Parisa. 
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The first central was at the home of F. 
P. Harris. Soon the demand for tele- 
phones increased and the office was moved 
te the residence of M. J. Aaron in Lans- 
ing. A few years later the number of 
subscribers had increased at such a rate 
that it was. found necessary to establish a 
separate exchange. The office now is lo- 
cated on the second floor of the drug 
store building at Lansing. 

When the Delaware Mutual was organ- 
ized the stockholders were assisted by P. 
W. O’Brien, who at that time was man- 
ager of the telephone exchange in Leaven- 
worth, and who later retired on a pen- 
sion. He gave the little exchange its first 
Bell connections. 

In 1909, the company was organized 
as the Lansing Telephone Co. and 
shortly afterwards acquired the property 
of the People’s exchange at Lansing. Mr. 
Parisa had active charge of the exchange 
since 1909, and gradually had bought out 
the other shareholders until he was the 
sole owner. 

The Lansing plant now has approxi- 
mately 300 subscribers in addition to those 
who are “switched” through the switch- 
board at the state penitentiary. 


“Telephone Girls of Many Lands” 

Since publication in TELEPHONY of Jan- 
uary 30 on page 20 of the article, “Tele- 
phone Girls of Many Lands,” attention is 
directed to the fact that this paper is a 
condensation of a longer article, much of 
it being practically verbatim. Credit for 
its authorship should have been given to 
Richard Storrs Coe, of the chief statisti- 
cian’s division, American Telephone & Tel- 
egraph Co., whose longer article, “Tele- 
phone Girls of Many Lands,” appeared in 
the May, 1925, issue of The Ohio Bell 
magazine. It was also published under 
various titles in several of the monthly 
magazines published by other Bell com- 
panies. 


Control of Indiana Independent 
Company Changes Hands. 

The Union City Telephone Co., Union 
City, Ind., has been bought by James P. 
Goodrich, Judge G. W. Mannix, Green- 
ville, Ohio; Pierre F. Goodrich and Car] 
Mote, Indianapolis. 

The new officers will be G. W. Mannix, 
president and general manager; Pierre F. 
Goodrich, vice-president; Carl Mote, sec- 
retary, and Miss Esther Connelly, assistant 
secretary. 


The Problem of the Small Com- 
pany in Oregon. 

The Summer Lake Telephone Co., 
which operates in Lake county, Ore., 
made a profit of $5 in 1925, according to 
a report filed with the Oregon Public 
Service Commission on January 23. The 
operating revenues of the company were 
$110, while the operating expenses were 


$105. 
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“P&H Process” Poles 
supporting twisted pair 
distributing wires 
through a residential 
district requiring uni- 
form poles of pleasing 
appearance. Lines of 
Capitol City Telephone 
Co., Jefferson City, Mo. 
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PRACTICALLY every important improvement in cedar poles is a 
“P&H” Development. 


The first Butt-Treating Specifications. The first and only written guarantee of ‘‘a full sap- 
wood penetration toa depth of one-half inch.” 





The first branding of Butt-Treated poles with 


year of treatment All these are “‘P & H”’ contributions to greater pole 


utility, longer pole life and lower maintenance 
The first specified depth of penetration. costs. 


All cedar pole needs shipped promptly—Northern White or Western Red Cedar, Butt-Treated or untreated. 


PAGE -? HILL CO. 


MINNEAPOLIS , MINN. 


New York, N. Y. 50 Church St. _ Kansas City, Mo. 717 Bryant Bldg. 
Chicago, Ill. 19 So. LaSalle St. Omaha, Neb. 536 Keeline Bldg. 
Dayton, Ohio, 854 Reibold Bldg. 
Dallas, Texas, 521 So. Akard St. 





















When writing to Page & Hill Co., please mention TELEPHONY. 





Northern White Cedar Convention 


Problems of the Industry Considered at 30th Annual Meeting of Northern 
White Cedar Association, Held in Minneapolis Late Last Month—Determined 


to Maintain Even Higher Standard for Northern White Cedar 


The 30th annual meeting of the Northern 
White Cedar Association convened in the 
Spanish Room of the Hotel Radisson, 
Minneapolis, Minn., January 25. 

Owing to injury sustained in a recent 
automobile accident, President H. S. Gil- 
key was unable to attend. The president’s 
chair was occupied by Vice-president T. 
M. Partridge of Minneapolis, who con- 
tributed immeasurably to the interest in the 
sessions by his pertinent and clever re- 
marks. 

T. M. Partridge of the T. M. Partridge 
Lumber Co., Minneapolis, was elected pres- 
ident; Allen Bole of the National Pole Co., 
Escanaba, Mich., vice-president, and H. F. 
Partridge, of Minneapolis, treasurer. J. E. 
Gerich of the MacGillis & Gibbs Co. at 
Milwaukee, Wis., and L. A. Page of the 
Page & Hill Co., Minneapolis, were elected 
directors. N. E. Boucher, of Minneapolis, 
was continued as secretary. 

Secretary Boucher in his annual report 
showed a net membership of 34, an in- 
crease over a year ago. “The slack busi- 
ness apparently afforded time to canvass 
for membership and the new members in 
turn are here to hefp to solve your prob- 
lems,” he stated. 

The secretary’s report enumerated many 

















H. F. Partridge, of Minneapolis, Was Re- 
elected Treasurer of the Association. 


activities during the year in behalf of the 
association’s members and the promotion 
of the use of cedar products. 

Secretary Boucher explained the work 


of the Cedarmen’s Traffic Association, 
available to members of the Northern 
White Cedar Association, which had 


shown excellent results as a cooperative 
transportation information agency. 

It was generally conceded by members 
that the work of Secretary Boucher in 
regard to traffic, the dissemination of traf- 
fic data, including proper routing, etc., 
was especially commendable. Those com- 
panies using this service the most, con- 
sider it indispensable and that it effects 
a great saving for them. 

The report of Treasurer Partridge 
showed the association’s finances to be in 
« satisfactory condition. 

Reports were made for the pole adver- 
tising committee by Hart Anderson and 
for the post advertising committee by 
W. M. Waterson. 


The matter cf specifications was given 
attention, it being the consensus of opin- 


ion that every effort should be made to’ 


maintain a still higher standard of manu- 
facture of northern white cedar poles. 
This is of particular interest to TE- 
LEPHONY’s readers, for the excellence of 
northern white cedar poles is universally 
known. 

Everybody enjoyed the good spirit and 
fellowship afforded by the banquet on 
Monday evening, January 25. Joe Naugle, 
«a familiar and well-liked face at the 
cedarmen’s annual “get-together,” sang his 
favorite “Old Black Joe” many times to 
the delight of all. This is a yearly song 
service for Joe and the way he puts the 
old-time popular piece over would make a 
lot of eminent theatrical stars envious. 

At the session on Tuesday, January 26, 
reports were made for the committee on 
transportation matters, publicity and wel- 
fare, insurance, inspection, posts, poles, 
ties and pulpwood. 

With particular regard to the pole sit- 
uation, it was related that conditions had 
improved to some extent in that the sup- 
ply of small poles had been reduced. 
Poles of medium length were in adequate 
supply and the supply of long poles ex- 
ceeded probable requirements. It was the 
consensus of opinion that the popularity 
oi northern cedar poles would be restored 
by proper manufacture and strict adher- 
ance to the specifications for manufacture 
previously adopted. 


E. N. Whyte of Duluth, United States 
Chamber of Commerce counselor, related 
the actions taken in the association’s be- 
half in respect of activities of the United 
States chamber, which received approval 
cf the meeting. 

L. L. Hill of Minneapolis alternated 
for President Gilkey in connection with 
the work of the American 
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Engineering 


Poles 


Standards Committee, engaged in formu- 
lating new standards for poles, 
work is progressing favorably. 
The following firms were represented: 
Bell Lumber Co., W. C. Meader, M. J. 
Bell; Cedar River Lumber Co., Louis 
Oelson; Curry & Whyte Co, E. N 


whicl 

















T. M. Partridge, of Minneapolis, Newly- 
Elected President of the Northern 
White Cedar Association. 


Whyte; MacGillis & Gibbs Co., J. E. 
Gerich, Mr. LeRue, H. L. Robinson; Na- 
tional Pole Co., Mr. MacIntyre, Allen Bole 
and W. L. Lafean; Naugle Pole & Tie Co., 
A. T. Nangle and J. Naugle; Northern 
Pole & Lumber Cc., J. E. Roper; Northern 
Tie & Treating Co., L. A. Furlong and F. 
G. Moore; J. EK. O’Connell. 

Page & Hill Co., L. L. Hill, L. A. Page, 
J. E. Lynch; T. M. Partridge Lumber Co., 
H. F. Partridge, Geo. Partridge, T. M. 
Partridge and W. M. Watson; Pendleton 
& Gilkey, W. H. Gilkey; Republic Cedar 
Co., M. E. Brown; M. H. Schussler: 
Standard Cedar & Lumber Co., FE. L. 
Krueger; Telephony Pub. Corp., H. D. 
Fargo Jr.; C. P. Tinkham; Twomey-Wil- 
liams, Messrs. Twomey and Williams: 
Virginia & Rainy Lake Co., A. K. Berger ; 
and Wheeler-Arnold Co., W. L. Arnold 
Okeechobee, Fla., Exchange Being 

Rebuilt at Cost of $200,000. 

Local Manager T. S. Lumpkin announced 
recently that the entire system of the Inter- 
County Telephone & Telegraph Co. 
Okeechobee, Fla., is being rebuilt at a cos! 
estimated at more than $200,000. 
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Sixty Four Fords in this Fleet 


There is probably no more gruelling test of truck equip- 
ment than that to which it is put in telephone service. 
Communication lines must be kept up regardless of 
the roads and in all kinds of weather. That sixty-four 
Ford units are in use by the Michigan Bell Telephone 
Company is a real tribute to their practical use. 


‘‘Many of our Ford trucks average 600 miles a month Cw” 


winter and summer,” says Carlyle Kittredge, Chief 
' ) Engineer of this company, “and the average total 
expense of operating per unit for our fleet is about 
88.92 26-day month. 
ener ne Ton Truck 


“In our state territory the work is often widely scattered Cha ssis 
and we find that Ford trucks materially assist us in 


getting from job to job quickly. Ford service, though 
seldom required, greatly simplifies our maintenance $3 6 5 


work.”’ 





Any authorized Ford dealer will appreciate f. o. b. Detroit 
the privilege of giving you a demonstration 
at your convenience. 


Fora tor Gompany, 


Detroit, Mich. 





When writing to Ford Motor Company, please mention TELEPHONY. 
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Direct connection with Miami and West 
Palm Beach will be established by new 
copper toll lines being built, and as soon as 
state road No. 8 is completed others will 
be built to Sebring, giving direct communi- 
cation with the west coast of the state. 
Two new lines are also being laid to Fort 
Pierce. All work is expected to be finished 
within the next year Mr. Lumpkin states. 


Small Minnesota Exchange Sold to 

Minneapolis Man. 

‘The Deer River Telephone Exchange, 
Deer River, Minn., owned by the estate of 
S; K. Bartholomew, was sold January 27 
to J. L. Tucker of Minneapolis. Mr. Tuck- 
er will assume the management March 1. 

The Deer River exchange was estab- 
lished in 1910 by Milo L. Smith, who sold 
it in January, 1913, to Mr. Bartholomew. 
It now has about 400 telephones. 


Iowa Company Purchased by Chi- 
cago Independent Men. 


Transfer of the stock of the Delaware 


County Telephone Co., of Manchester. 
Iowa, and physical property of the com- 
pany was consummated on January 12, 


owners, W. S. Green and R. 
of Chicago, came into posses- 


when new 
H. Coyne, 


sion. The latter are well known in the 
Independent field through’ their associa- 
tion with the. Kellogg Switchboard & 


Supply Co. 

The new owners do not anticipate mak- 
ing any changes in the personnel of the 
office force, and the force of linemen, but 
do intend making very extensive improve- 
ments in their property, in order that 
they will be able to give patrons of the 
company the best of service. 

E. L. Farwell, who has been the oblig- 
ing manager of the company for some 
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E. L. Farwell, President of Newly Organ- 
ized Eastern lowa Telephone & Tele- 
graph Co., Manchester, lowa, Was 
Manager for Some Years of 
Predecessor Company. 
years, is in charge of the company’s busi- 
ness, and will devote his entire time to 
the active management of the business. 
Amended and substituted articles of in- 
corporation were filed in the office of the 
secretary of state of Iowa on January 22. 
These change the name from Delaware 
County Telephone Co. to the Eastern lowa 
Telephone & Telegraph Co. The capital 
stock is placed at $450,000 divided into two 
classes of preferred and common. There 
is $150,000.7 per cent cumulative preferred 
and $300,000 of common stock, shares of 

both having a par value of $50 each. 
The directors of the new organization as 
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given in the articles of incorporation are: 
E. L. Farwell, William S. Green, R. H. 
Coyne, Timothy J. Grace, and John F, 
Kent. 

The officers are: President, E. L. Far- 
well; vice-president, William S. Green: 
secretary, R. H. Coyne; and treasurer, Jo- 
seph A. Johnston. 


Class A Company Reports for Oc- 
tober and November, 1925. 
On this page is presented the summary 
of reports of Class A telephone com- 
panies for November, 1925, and for the 
11 months ended with November, as com- 
piled by the bureau of statistics of the 
Interstate Commerce Commission, 
comparative figures 

year. 

Telephone operating revenues for No- 
vember, it will be noted, showed an in- 
crease of 13 per cent over the same 
month in 1924. Operating expenses in- 
creased 10.4 per cent, while the operating 
income showed an increase of 18.3 per 
cent. There was an increase of 6.7 in 
company stations, with a total of 12,- 
935,295 in service on November 30, 19235. 

For the month of October operating 
revenue totalled $70,047,953, an increase 
of 13.5 per cent; operating expenses were 
$46,447,425, an increase of 10.7 per cent, 
and operating income, $17,799,852, an in- 
crease of 19.3 per cent. The ratio of ex- 
penses to revenues was 66.31 per cent, a 
decrease of 1.63 per cent. 

As shown in the accompanying table 
the operating revenues for 11 months of 
1925, increased 12.2 over the same period 
it 1924; operating expenses increased 8.2 
per cent, and operating income 24.3 per 
cent. The ratio of expenses to revenues 
was 67.94, a decrease of 2.49 per cent. 


with 


for the preceding 





Item. 


end of month 
Revenues: , 
Subscribers’ station revenues 


Message tolls ; 
Miscellaneous toll line revenues 


Licensee revenue—Cr. 
Licensee revenue—Dr. 


Telephone operating revenues 
Expenses: 


: All other maintenance 


’ Telephone operating expenses 
Net telephone operating revenues 


Other operating revenues 
Other operating expenses 


Operating income 





Public pay station revenues ...........- 
Miscellaneous exchange service revenues. 


Sunday miscellaneous revenues, ........ 


Depreciation of plant and equipment ... 

i CD on cc wdsseseeeeecesenseee 
; Commercial expenses ........-+++eee+00 
; General and miscellaneous expenses ... 


Uncollectible operating revenues ....... 


Operating income before deducting taxes. $22,231,541 
Taxes assignable to operations ......... 5,e 


Ratio of expenses to revenue, per cent.. 








Number of company stations in service at 






























































-—— Month of November ——. --Eleven months ended with November 
Increase or de- Increase or de- 
crease (*). crease (*). 
Ratio, Ratio. 
1925. 1924. Amount. Pet. 1925 1924 Amount. Pet. 
.. 12,935,295 12,124,247 811,048 a  ibeeitnhes  snbkdecivew -Acuetusuns 

.. $43,821,714 $39,318,325 $4,503,389 11.5 $459,577,.518 $414,842.946 $44,734,572 10.8 
at 2,963,494 2,638,984 324,510 12.3 31,168,548 28,277,307 2,891,241 10.2 
519,655 480,230 39,425 8.2 5,428,216 5,113,076 315,140 6.2 
oe 17,821,100 15,339,765 2,481,335 16.2 188,262,984 163,121,004 25,141,980 15.4 
2,021,174 1,783,194 237,980 13.3 20,846,839 18,102,236 2,744,603 15.2 
1,462,091 1,157,612 304,479 26.3 14,777,602 12,272,939 2,504,663 20.4 
2.628.693 2,334,478 294,215 12.6 27,762,499 24,599,632 3,162,867 12.9 
2,589,446 2,300,542 288,904 12.6 27,303,898 24,202,282 3,101,616 12.8 
.. $68.648,475 $60,752,046 $7,896,429 13.0 $720,520,308 $642,126,858 $78,393,450 12.2 
.. $10,863,523 $ 9,271.696 $1,591,827 17.2 $111,978,255 $ 97.556,177 $14,422,078 14.8 
..  10.171,071 9,032,855 1,138,216 12.6 107,891,556 99,143,427 8,748,129 8.8 
.- 16,542,251 15,466,137 1,076,114 7.0 177,959,894 171,070,628 6,889,266 4.0 
ae 5.797.539 5,246,946 550,593 10.5 61,829,972 56,913,977 4,915,995 8.6 
ae 2.622,742 2,636,904 *14,162 *%.54 29,833,145 27,571,514 2,261,631 8.2 
.. $45,997,126 $41,654,538 $4,342,588 10.4 $489,492,822 $452,255,723 $37,237,099 8.2 
.. $22,651,349 $19.097,508 $3,553,841 18.6 $231,027,486 $189,871,135 $41,156,351 21.7 
= Sees $ 4,791 *$ 6 ee. 666 $ 12,320 +s 11,654 *94.6 
ee Wsobsebbete ais 1,523 *1,523 =" 926 6,198 *5,272 *851 
es 419,808 395,178 24,630 6.2 4,440,606 3,830,257 610,349 15.9 
$18,705,598 $3,525,943 18.8 $226,586,620 $186,047,000 $40.539.620 21.8 
ae 5,321,846 4,412,042 909,804 20.6 56,281,534 49,047,005 7,234,529 14.8 
.. $16,909.695 $14,293,556 2,616,139 18.3 $170,305,086 $136,999,.995 $33,305,091 24.3 
67.00 68.56 *1.56 ea 67.94 70.43 eee 











Interstate Commission’s Compilation of Reports of Class A Companies for November, 


1925, and 11 


Months Ending with That Morth. 
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From One Sentence To Millions 





On Marcu 10, 1876, a single sen- 
tence was heard over the telephone. 
Now, after half a century, 50,000,000 
conversations are heard each day. 


“Mr. Watson, come here; I want 
you,” spoken by Alexander Graham 
Bell, the inventor, was the first 
sentence. 

His first crude instruments had 
been tested by sounds and single 
words; the patent had been granted; 
the principle was established from 
which a world of telephones has 
since resulted. But at that time 
the telephone had not proved its 
practical usefulness—its power to 
command. 


Bell’s words, electrically trans- 
mitted over a wire, brought his 
assistant from another part of the 
building. And with his coming, the 
telephone became a dynamic factor 
in human affairs. 


Since that first call untold mil- 
lions of sentences have been heard 
over the telephone. Men have trav- 
eled vast distances in answer to its 
calls. The wheels of great industrial 
enterprises have turned at its com- 
mands. Everything that man can 
say to man has been carried to a 
distance over its wires, and the 
thoughts and actions of nations 
have been influenced through its use. 





AMERICAN TELEPHONE AND TELEGRAPH CoMPANY 
AND AssocIATED ComPANIES 




















IN ITS SEMI-CENTENNIAL YEAR THE BELL SYSTEM LOOKS FORWARD 
TO CONTINUED PROGRESS IN TELEPHONE COMMUNICATION 




















When writing to American Telephone and Telegraph Company, please mention TELEPHONY. 








What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Increase Approved, 90 Per Cent of 
Patrons Agreeing Thereto. 

A petition having been filed, containing 
the names of 90 per cent of the subscrib- 
ers agreeing to the proposed increase in 
rates, the Colorado Public Utilities Com- 
mission set aside its suspension order and 
authorized the Mountain States Telephone 
& Telegraph Co. to increase rates at its 
Rifle exchange as follows: 

Within the base rate area, increase for 
business telephones, 50 cents; for residence 
telephones, 25 cents; outside the base rate 
area, increase for business telephones, 36 
cents, increase for residence telephones, 15 
cents a month. 


Purchase of Bell by Mutual of Erie 
Approved by I. C. C. 

The Interstate Commerce Commission, 
on January 21, approved the acquisition 
by the Mutual Telephone Co., of Erie, 
Pa., of the properties of the Bell Tele- 
phone Co. of Pennsylvania in Erie county 
in accordance with the terms of the con- 
tract described application and the report 
of the commission. 

“The Mutual Telephone Co.” says the 
commission’s report, “owns and operates 
a telephone system in Erie county, Penn- 
sylvania. The Bell company owns and 
operates a telephone system throughout 
Pennsyvania, including Erie county. In 
the competitive territory the Mutual com- 
pany and the Bell company serve 18,460 
and 8,139 subscriber stations, respectively, 
and 2,148 stations are duplicated. The 
largest municipality involved is Erie, 
where the Mutual company serves 17,765 
subscriber stations, the Bell company 
serves 4.356, and 1,900 stations are dupli- 
cated. 

“By a contract made April 3, 1925, the 
Bell company agrees to sell to the Mutual 
company its exchanges at Lawrence Park, 
North Girard, Fairview, Corry, North 
East, and Union City, and the outside 
plant serving its subscriber stations in 
Erie, with 118 miles of toll line, for $668,- 
488.83. The appraisal engineer of the Bell 
company estimates the reproduction cost 
cf the properties, less depreciation, to be 
$1,188,000. The consideration will be paid 
ii cash and it is testified on behali of the 
Mutual company that the funds are now 
available. The estimated value of prop- 
erty to be retired from service, less sal- 
vage, is $15,169.46. 

Testimony was offered by the Bell com- 
pany to the effect that its properties in 
Erie county have been operated at a loss. 
It is probable that some upward adjust- 


ment of rates will be made for the unified 
service, but this has not been determined 
definitely. Any such rate change would 
be subject to the approval of the Pennsyl- 
vania commission. 

The proposed acquisition would elimin- 
ate existing duplication, and apparently 
would result in improved local and long- 
distance service. 

The board of directors of the Erie 
Chamber of Commerce unanimously 
adopted a resolution favoring the unifi- 
cation of the properties. At the hearing 
communications from many _representa- 
tive business men and telephone users in 
the interested territory were introduced 
in evidence, all approving the proposed 
acquisition.” 


Increase Sustained; Service to Be 
Improved as Soon as Possible 

The increase in telephone rates granted 
recently to the Piatt County Telephone Co. 
of Monticello, Ill., was sustained by the 
Illinois Commerce Commission at a hear- 
ing on January 26. 

The advance allowed by the commission 
—half that asked by the telephone com- 
pany—was from $18 to $24 a year. It goes 
into effect as of January 1. 

It developed at the hearing that the ob- 
jectors—farmers of Piatt county, who 
worked through a committee of three con- 
sisting of Alvin Royce and Ellis Perkins, 
living south of Monticello, and G. L. Bur- 
gess, of Bement—did not object to the 
raise in the rates so much as they did to 
paying the increase without improved ser- 
vice. 

The commission, therefore, ordered the 
company, of which W. F. Lodge, Monti- 
cello, is president, to improve its service 
“as soon as possible.” 


Rate Increase and Toll for Inter- 


Exchange Service Approved. 

The Delphos Telephone Co. was author- 
ized recently by the Kansas Public Utili- 
ties Commission to place in effect at Del- 
phos the following schedule of incre*sed 
rates: 

Business, individual line, $2.50 per 
month; residence, individual line $1.50; 
rural party line, $1.50; desk sets, 25 cents 
additional. 

The commission found that the present 
schedule of exchange rates at Delphos did 
not provide revenues sufficient to enable 
the company to pay operating expenses, 
taxes and provide a reasonable sum for de- 
preciation and interest, and was therefore 
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unlawful; that the free toll service ren- 
dered by applicant and the other exchanges 
mentioned was burdensome and_ unprofit- 
able and should be discontinued. 

In addition to approving increased rates 
for Delphos, the commission held: 

That the Delphos Telephone Co. should 
be authorized to discontinue the free toll 
service now being furnished by it at Del- 
phos, and to establish the following toll 
charges for messages of three minutes: be- 
tween Delphos and Minneapolis, 10 cents, 
between Delphos and Glasco, 10 cents, be- 
tween Delphos and Simpson, 15 cents, be- 
tween Delphos and Lamar, 10 cents, bet- 
ween Delphos and Ada, 10 cents, all mes- 
sages of more than three minutes to be 
charged for in accordance with the stand- 
ard toll rate practice. 

That the United Telephone Co. operating 
exchanges at Minneapolis and Ada, and 
the Glasco Telephone Co. of Glasco, the 
Simpson Telephone Co. of Simpson, and 
the Lamar Telephone Co. of Lamar, 
should each be permitted to discontinue 
free toll service between their several ex- 
changes and Delphos, and to file a sched- 
ule of toll rates in accordance with the 
schedule provided for the Delphos Tele- 
phone Co., and in case of joint ownership 
of toll lines between any of the exchanges 
involved, the toll fees to be divided be- 
tween the companies owning such _ ex- 
changes on the usual standard basis in 
force between telephone companies. 


New England Bell Cuts Mileage 


Rates in Agawam, Mass. 

As a result of an investigation made by 
William H. O’Brien, chief of the tele- 
phone and telegraph division of the 
Massachusetts Public Utilities Commis- 
sion, the commission has recommended, 
and the New England Telephone & Tele- 


‘graph Co. has agreed to, a reduction in 


mileage charges for telephone service in 
the town of Agawam. 

Subscribers affected will obtain a total 
saving of approximately $7,000, it was 
stated. 


Company Should Own All Plant 
to Furnish Satisfactory Service. 
The Nebraska State Railway Commis- 

sion has entered an order requiring the 

Stanton Independent Telephone Co., by 

June 1, to construct the necessary stub 

or branch lines to serve its farmer sub- 

scribers, or, as an alternative to purchase 
them. In the event of a failure to agree 
as to the purchase price, the parties may 
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LYON STEELEC 





Locker No. 854 


In space only 36” x 
20” this locker pro- 
vides accommoda- 
tions for seven per- 
sons, for coats, hats 
and private com- 
partments with in- 
dividual locks. 








Cord Cabinet 


This 15” x 15"x 78” 
wire chief’s cabinet 
in green enamel, is 
furnished with sev- 
en cord hooks. 


Shop Bench 


Three sizes, 3, 6 

and 9 ft. Shipped 

knocked down. 

Green > fin- 
ish. 
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For Flat Storage 


Li-flat Steel Cabinets, five drawers to each interlocking 
section, give required protection and immediate accessi- 
bility to maps, tracings, blueprints and other work that 
should be stored flat. 


They are built in five sizes and the drawers can be di- 
vided into many compartments of varied dimensions. 
Small drawings as well as large ones can be filed with- 
out wasting space. 


This cabinet, together with more than twenty other stor- 
age products, has found widespread popularity among 
telephone companies. They are natural results of Lyon’s 
study of the storage needs of the industry, of Lyon’s abil- 
ity to design correctly products to fit those needs and of 
Lyon’s policy to build only to the highest standards. 


Perhaps, through our broad experience with the spe- 
cialized storage problems of telephone companies from 
coast to coast, there is some way in which we can help 
you. We shall be glad to do so if you will write 
us and let us know. 





LYON METALLIC MANUFACTURING CO. 
AURORA - ILLINOIS 


BOSTON 161 Devonshire Street LOS ANGELES 337 S. Anderson Street 
CLEVELAND 815 Superior Avenue, East CHICAGO 230 E. Ohio Street 
PITTSBURGH 437 Smithfield Street DETROIT 149-159 W. Fort Street 
ROCHESTER 61 South Avenue NEW YORK 342 Madison Avenue 
PHILADELPHIA 1319 Filbert Street SAN FRANCISCO 906 Hobart Building 


Authorized Agents in Other Principal Cities 
When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 


UIPMENT 








Tu-dor Cabinet 


For safe storage. 
Size 36” x 18” x 78”. 
Four shelves adjust- 
able on 1” centers. 
Three point locking 
device. 





Janitor’s Cabinet 


Two shelves,two 

bins, extra shelves 

if needed adjustable 

on 1%" centers, 

equipped for lock- 
ing. 





Wire Chief Ma- 
terial Cabinet 


Nine drawers and 
five shelves, occu- 
pying spaceonly15” 
x 15°. Finished in 
green baked enam- 
el. Three keys and 
master keyed. 
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refer the matter to the commission for 
appraisal and determination. 

This puts an end to a situation that has 
caused the commission considerable trou- 
ble in the past. The company owns all 
the property with which service is given 
except these stub lines which lead from 
the main lines to the farmers’ houses. 
These were originally built by the farm- 
ers and the company has required them to 
maintain them. If they did not do so, the 
company made all necessary repairs, and 
collected the expense from them. 

After trying to compose the differences, 
an order was issued citing the company 
to appear and show cause why an order 
of purchase should not issue. A. W. 
Forbes, the managing owner, warmly de- 
fended the plan. He says that it makes 
the farmers more tolerant and more in- 
clined to cooperate with the company in 
seeing that the lines are kept up. Minor 
repairs can be readily made on the ground 
by the farmers themselves, following in- 
struction in a little manual furnished 
them, thus rendering unnecessary long 
trips by a lineman from town, saving on 
the cost of maintenance. 

The engineer reported 
that the lines were in exceptionally bad 
condition, with poles broken, brackets in 
pieces, slack wires and many trees inter- 
fering. Some of the farmer witnesses 
showed ill-feeling. In the main, their 
objection was that they are not experts 
and could not make satisfactory repairs, 
and were often unable to locate trouble 
on their stub lines. These run from 50 to 
60 feet to a half-mile in length, with an 
average length of 40 rods. When trou- 
ble occurs, the whole line is often out of 
commission. 

The commission finds that the situation 
cannot be continued. It says that if the 
company owned all of the lines, it would 
have full control over their maintenance 
and operation. The record is held to 
amply justify the conclusion that the pres- 
ent arrangement prevents, such control 
and results in a lower standard of serv- 
ice and consequent dissatisfaction by sub- 
scribers. 

“Ownership of such lines,” it says, “is 
a hangover from former days, when 
many plans were resorted to by farmers 
to secure telephone service. The prac- 
tice is out of line with modern methods. 
In our opinion, satisfactory service can- 
not and will not be furnished to the 
farmers of this company until the latter 
acquires all of the property with which it 
endeavors to render service.” 


commission’s 


“ 


Nebraska Farmers Protest Op- 
tional Rate for Metallic Service. 
The sweet umnreasonableness of the 

Western farmer is well illustrated in a 

case from Nebraska. Some years ago the 

farmers in Saunders county, desiring to 
have current brought to their farms for 
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application to all the varied activities of 
agriculture as well as iighting, secured the 
passage of a law that allowed any group 
to form a district, vote bonds for a dis- 
tribution system and then, having built 
it, to make a contract with some power 
company. 

The legislature was willing, and the sys- 
tem was constructed. This meant parallel- 
ing the grounded telephone lines of the 
Lincoln Telephone & Telegraph .Co., out 
of Wahoo. Telephone service has been un- 
satisfactory, due to interference, and in 
order to satisfy complaints the company 
made application to the state railway com- 
mission for authority to offer an optional 
rate of $21 a year for partial metallic 
service, as compared with $18 a year for 
grounded service. By this plan the com- 
pany would metallicize those parts of the 
lines where the parallel exists. 


Now comes a petition from nearly every 
farmer in the lighting district whose trans- 
mission lines are causing all the trouble, 
protesting against any increase as unfair 
and uncalled-for, and demanding a hearing, 
even though the rates are merely optional. 
A supplemental petition is signed by a num- 
ber of women who say they want better 
service, less charges per month and ask 
that the dividends of the telephone com- 
pany be made the same as the dividends 
from the farm. 

The leader in the protest is former Rep- 
resentative John O. Schmidt, who is also 
head of the farmer light company. The 
farm land on which most of the objectors 
reside originally cost an average of $10 an 
acre, and is now worth $150 and $200 an 
acre. 


Asks for Increased Rates in View 
of Plant Improvements. 

D. E. McGregor, owner of the Farmers 
Home Telephone Co., has applied to the 
Nebraska State Railway Commission for 
authority to increase rates at his exchanges 
at Shelton and Gibbon, two live towns in 
the central part of the state. The com- 
pany had made application once before, 
conditioned on the reconstruction of the 
plant into metallic service, but the com- 
mission advised against pushing the matter 
at that time because of the surrounding 
circumstances, and it was left in abeyance 
tor a while and then withdrawn. 


Citizens of the two towns have petitioned 
for a better grade of service and expressed 
a willingness to “pay whatever increased 
rates are necessary. Seventy-five per cent 
of them have thus been signed up, and 
now Mr. McGregor asks that he be al- 
lowed to charge these gross rates: Indi- 
vidual business, $3; party, business, $2.50: 
individual residence, $2, and party resi- 
dence, $1.75, with 40 cents added for busi- 
ness and 25 cents added for residence serv: 
ice for every quarter-mile outside the ex- 
change areas. 
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The petition of the citizens says that 
the company has agreed, in the reconstruc- 
tion, to take all wires off the streets and 
place them in the alleys, and by this means 
prevent interference from power company 
wires and consequent crosstalk. 

Mr. McGregor figures that it will cost 
$9,534 to make the changes on the pro- 
gram, at the two exchanges. He had asked 
for 25 cents a month more than in the 
present application, but says that he is 
willing to give the proposed schedule a 
tryout for a year to see if it will work 
cut satisfactorily to both company and 
patrons. He figures the added revenue will 
be $1,500 a year, while 20 per cent on the 
added investment, covering maintenance, 
depreciation, taxes and the like, will be 
$1,900. The company has paid no divi- 
dends since 1920, putting all net earnings 
back into plant. These have not exceeded 
8 per cent on the conservative capitaliza- 
tion of $25,000. 


Commission Simplifies Account- 
ing Forms for Small Companies. 
For the purpose of simplifying its ac- 

countancy forms and to lessen the work on 

the annual reports from the smaller com- 
panies of the state, the Nebraska State 

Railway Commission has added two more 

classes of companies, making six in all. 

The new forms have just been sent out 
to the companies. Classes A and B re- 
main as heretofore. Classes C and D will 
cover companies whose gross annual reve- 
nues exceed $5,000 and are less than $50,- 
000. Class E will cover those where the 
gross annual revenue is $5,000 or less, ex- 
cepting companies having less than 125 sub- 
scribers. Class E will cover those having 
less than 125 subscribers. 

The first tive pages of forms‘in each 
class are the same. The other pages are 
shortened in the smaller companies’ reports 
in order to lessen the amount of détail that 
will have to be set down. In the matter of 
assets, Classes C and D enter into detailed 
description and estimation of the assets, 
while the others are shortened. 

I. J. Devoe, in charge of the commis- 
sion’s accountancy department, says that it 
will enable a better summarization of re- 
sults of the year for the department, and 
lessen the work for the smaller companies, 
where bookkeeping is a side line. 


Increase Granted and Discrimina- 
tion Removed. 

The Blue Hill district of the Glenwood 
Telephone Co. has secured an increase of 
rates from the Nebraska State Railway 
Commission, and for the first time in its 
history makes a distinction between the 
rates for the stockholder and the renter 
Ten or 12 exchanges constitute the Glen- 
wood system, which is owned by farmers, 
but serves a number of towns. It has 
headquarters in Blue Hill, 
change there numbers 398 


and the ex- 
patrons, of 
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Western Electric 
in 1877 
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Part of the Western Electric of today. 
The great telephone factory at Chicago. 

















HE men of history grew 

great according to the mea- 
sure of their service. So with 
institutions. 

Western Electric is an indus- 
trial institution whose growth 
is no miracle, but the result of 
greater service. Nearly half a 
century ago it started on a sim- 


Grown Great ‘Through Service 


ple idea—to make the best tele- 
phones and telephone equip- 
ment that human skill could 
build. 

In our work for the Bell Tele- 
phone System, our ideals today 
are the same as those that have 
guided us for nearly fifty years— 
to grow greater by serving more. 


western Fechric 


SINCE 1882 MANUFACTURERS FOR THE BELL SYSTEM 


When writing to Western Electric Co., please mention TELEPHONY 
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| cream or a cough mixture. 
“Castles in the Air.” 


operator | know. 
the cloud with the silver lining. 


and her invalid mother. 


week. 


goes wrong.” 


letter. 





——— sonnet nner —_ a 
| “CASTLES IN THE AIR” 

By Miss Anne Barnes, 

| Traveling Chief Operator, lowa Independent Telephone Association, Des 

| Moines, lowa 

While riding en a train, today, I saw an advertisement on a billboard, with 


the caption which I am using as a title for this article. 
read more than those four words, as the train was moving so swiftly. 
does not matter, for it may have been’ only an advertisement for some beauty 


Strange how the seeing of those words, from a 
fast-moving train, should immediately recall a chapter from the life of an 
One short chapter from the life of little Mary Alswell, the 
young gir! who looked up into the heavens, with her eyes full of tears, for 


At an early age it had fallen to her lot to care for and support herself 
But Mary had a way of accepting such things as 
blessings, rather than crosses, as many people do. 

And Mary had her Castle in the Air—a very far-off castle: so far-off 
into the years to come that most of the young girls Mary knew, would have 
long before given up hoping to realize or to wait for it. 
tent to work, to wait, and to visualize her Castle in the Air. 
of “Mary’s sacrifice,” but never in her presence. 

I had heard long before of “Mary’s sacrifice,” but could never believe that 
she hid a heavy heart under her very real, happy disposition. 

I reached for my brief case, as the train sped on, and took out a letter 
written te me by one of Mary’s friends. 
pected passing of Mary’s mother and her beloved John, all within one short 


“And the strangest part of it is,” her friend wrote, “that Mary is back in 
the office again, not much different from what she always was, except more 
quiet ; and she is still looking for the cloud with the silver lining when anything 


“Mary, little Mary Alswell, how fine you are,’ I think as I fold up the 


No wonder our telephone operators are so brave in fire, flood, or anything 
which threatens their community’s welfare. 


I did not have time to 
But it 


But Mary was con- 
Her friends spoke 


The letter advised me of the unex- 




















whom 80 are renters. Each exchange is 
operated as an individual unit. 

Everybody has paid the same rate—$15 
flat for all classes of service. For this 
stockholders never received 
any return. The commission says that this 
constitutes a discrimination that should be 
eliminated. 


reason the 


The company is operated on 
the cooperative plan, but keeps its books 
in such a way that the commission was 
unable to find out much about the invest- 
ment or the usual bases for rate making. 

The local banker acts as secretary, and 
tc him subscribers make six months’ pay- 
ments in advance. Whenever any money 
is needed for reconstruction, the company, 
which has no depreciation reserve, bor- 
from the bank, and then pays 
the debt out of its revenues as they come 
in. It has reached the point, how- 
ever, where heavy reconstruction is neces- 


rows it 
now 


sary, and it must have more revenue. 
It asked for a new schedule of rates, 
This will add $1,261 a 
gross revenues. At present they 
run a little over $8,000 a year, or $6,800 
after deducting toll payments and other 
items. The total expense for the same 
time, exclusive of taxes, interest and divi- 
dends were $6,252. With taxes and in- 
terest deducted, the net is about $250. 


and was given it. 


vear to 


The rates are, for stockholders, 
$1.75 a month for individual business, 
$1.60 for individual residence and $1.40 
for party lines. Renters will pay 25 cents 
a.month more. The schedule will be op- 
erative as of January 1. 

The stockholders have an average in- 
vestment of $40 each, and the differential 
will just about give them 7 per cent on 
their investment. The commission has 
striven for a long time to get the com- 
pany to follow better practices than in 
the past. During the past two years, be- 
cause of discrimination against stockhold- 


new 


ers, there has been a tendency to surrender 
the stock or give it away. 

The officers regard this movement with 
some alarm. While the company recog- 
nizes its obligations as a common car- 
rier, it is not desirous of increasing the 
number of rented telephones. The com- 
that it unable to es- 


usual relationship 


mission said was 
between 
classes, because of the necessity of ap- 


plying the differential asked for. 


tablish the 


Wants Knife Switch Providing 
Free Service Removed. 

The that beset the smaller 

companies seeking to please all subscrib- 


vexations 


ers is ilustrated by the request made by 
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the Naponee Telephone Co., Naponce, 
Neb., for authority to take out a kni‘e 
switch placed on the end of a farm line 
reaching over into Kansas. 

When the company was formed and 
solicited business, it met with the fact 
that a number of farmers halfway between 
Naponee and Agra, in Kansas, were wi- 
willing to sign up with Naponee or Agra 
because this would have meant they would 
have to pay tolls to talk with neighbors. 
The company thereupon put in a knife 
switch in the home of the man on the 
southern end of its line so as to give free 
service to Agra to those of its subscrib- 
ers when they wished to talk through. 

Lately it discovered that although it 
has a regular toll charge for message ser- 
vice to Republican City, the next town 
west, this knife switch has been used to 
allow farm subscribers to cut through to 
that town without charge. It also learned 
that by means of other connections through 
this knife switch, persons have been talk- 
ing free to other places. 

The Naponee company asks if a hear- 
ing be necessary, and also if application 
should be made to the Kansas commission 
because the terminating station is in that 
state. 

Over-Investment by New York 
Telephone Co. Claimed 

The hearing by the New York Public 
Service Commission on the application of 
the New York Telephone Co. for increased 
rates was resumed February 2 with Dr. 
Milo R. Maltbie, the telephone expert em- 
ployed by the city of New York, in the 
witness chair. 

Assistant Corporation Counsel M. M. 
Fertig questioned Dr. Maltbie concerning 
alleged over-investments. Dr. Maltbie re- 
plied that if there were deducted from the 
company’s estimate of the value of its 
property $2,000,000 for land that was not 
in use and $10,000,000 for over-investment 
in switchboard equipment the company 
would be earning 9.2 per cent on its busi- 
ness in New York city on the book cost of 
its property. 

Dr. Maltbie testified that the company 
was earning 25.6 per cent on its long toll 
traffic within the state. On short toll traf- 
fic to points outside of the city, he said, the 
company was losing 8 per cent. This sort 
of traffic, he explained, represents about 
10 per cent of the company’s business in 
the city. 

Questioned as to how much reserve the 
company should have, Dr. Maltbie said 
that $5,750,000 would be sufficient for ex- 


‘isting depreciation of the property in this 


city. 


The following day Manfred K. Toeppe: 
a consulting engineer, one of the city’s w't- 
nesses, was cross-examined by Frankland 
Briggs of counsel for the company. \!r. 
Toeppen had previously testified that tlie 
annual allowance for depreciation of the 
York city 


company’s property in New 
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Whether or not you secure an interview often 
hangs upon a trifle—the impression a prospect gets 
of you from your card. 


Why risk the loss of an interview—a possible sale 
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Turn more -of your calls into interviews with 
Wiggins Book Form Cards. They make an impres- 
sion—because they have that distinctiveness, that 
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should not be more than $11,000,000. The 
company claims it should be $15,000,000. 

Mr. Briggs sought to show that the wit- 
ness’ estimate was based on a study of 
book retirements during a period that was 
not normal because of the war. 

On Thursday, February 4, Charles A. 
Heiss, controller of the American Tele- 
phone & Telegraph Co., testified concern- 
ing the services rendered the New York 
company, in return for the 4% per cent 
of its gross receipts under its sub-license 
contract. 


Valuations Submitted by Ohio 
Bell in State-Wide Rate Case 
The Ohio Bell Telephone Co.’s appraisal 

of all of its properties in that state, as tes- 

tified at the recent hearing before the Ohio 

Public Utilities Commission in the state- 

wide rate case, places the total valuation at 

$157,398,880. This includes an allowance 
of $20,768,155 for going values. 








Company Liable for Omission of 
Name in Directory. 
Omission of a telephone number in the 
official directory of the New York Tele- 
phone Co. in New York City, resulted in 
a judgment of $495 by Supreme Court 
Justice Donohue January 27, in favor of 
William Kather, florist. The judgment 
represented money which Kather said he 
paid to keep in touch with his trade after 
the omission. His name, omitted in the 
October, 1922, issue, was not properly 
restored until the issue of the following 

May. 

The telephone company, through its 
legal department, announced that it would 
in all probability appeal from Justice 
Donahue’s decision. 

The award to Kather represented the 
amount he had expended in circularizing 
his customers during the period his name 
was omitted from the directory. Further 
damages for alleged loss of profits due to 
the omission were denied by the court 
on the ground that the evidence offered 
was speculative. 

The case is regarded as of particular in- 
terest at this time due to the publicity 
recently given by Joseph P. Day, realtor, 
through advertisements in the newspapers 
to the fact that his name, with the va- 
rious offices he maintains throughout New 
York City, was not listed in part of the 
issue of the present directory. 

The Kather action was tried without a 
jury. The telephone company admitted 
Kather was and is a telephone subscriber, 
and that his name, address, occupation 
and telephone number had appeared in 
issues of the directory prior to the one 
distributed in December, 1922, from which 
it was omitted, and that it had not been 
properly restored until the issue 
distributed in June, 1923. 

The company, in motions for dismissal 
of the action, which were denied, claimed 
that the court had no jurisdiction under 


was 
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the public service law, and that it is op- 
erated under the rules and regulations of 
the public service commission, which are 
a part of its contract with subscribers and 
which exempt it from liability in such 
cases as that of Kather’s, thereby acting 
as a bar to suits. 

Justice Donahue, in an opinion accom- 
panying the judgment, decided against 
both the legal points raised by the com- 
pany and said in part: 

“Tt is true that there has been filed with 
the public service commission a_ rule 
which provides substantially as follows: 
‘The company (meaning defendant) as- 
sumes no liability for damages arising 
from errors or omissions in the making up 
or printing of its directories, except in the 
case of charge listing, in connection with 
which its liability shall be limited to a 
refund at the annual rates for each listing 
from the time an error or omission con- 
tinues after reasonable notice in writing 
to the company.’ 

This rule, in my cpinion, only protects 
the company insofar as the public is con- 
cerned and in no way applies to contracts 
between the company and its subscribers 

. Defendant cannot contract away its 
duty of care.” 


Seeks to Compel Connection with 
Bell in Virginia 

The Valley Local Telephone Co. of 
Stephens City, Frederick county, Va., is 
seeking an order from the state corpora- 
tion commission to compel the Chesapeake 
& Potomac Telephone Co. of Virginia, 
which also operates in Frederick county, to 
make a physical connection between the 
lines of the two companies at Hillman’s 
tollgate, near Winchester. 

It is pointed out by the defendant that 
the complainant is a mutual company of 
160 subscribers, not operating for profit or 
seeking new business, but interested only in 
the benefit of its own subscribers. It con- 
tends, therefore, that the proposed con- 
nection is not for public use, but for the 
private benefit of the subscribers. To al- 
low this connection “would be confiscation 
of the defendant’s property and business,” 
it is contended in the petition filed with the 
commission. 





Establishment of Exchange at 
Blowing Rock, N. C., Approved. 
The Southern Bell Telephone & Tele- 

graph Co. was authorized recently by the 

North Carolina Corporation Commission to 

establish an exchange at Blowing Rock to 

charge for service the followinz monthly 
rates: 

Within the base rate area, business, in- 
dividual line, $3.75, two-party line $3.25; 
residence, individual line, $2.50. four-party 
line, $2.00. 

Outside the base rate area and within 
the territory regularly served by primary 
classes of service, the following rates, to- 
gether with established mileage charges as 
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specified in the general exchange tariff: 
business, individual line, $3.75, rural multi- 
party line, $2.50; resident, individual line, 
$2.50, four-party line, $2.00, rural multi- 
party line, $2.00. 

Season service for a period of six 
months or less the following rates: 

Within the base rate area, business, indi- 
vidual line, $5.63, two-party line, $4.80; 
residence, individual line, $3.75, four-party 
line, $3.00. 

Outside the base rate area, but within 
the territory regularly served by primary 
classes of service, the following rates, to- 


gether with established mileage charges as 


specified in the general exchange tariff: 
business, individual line, $5.63, rural multi- 
party line, $3.75; residence, individual line, 
$3.75, four-party line, $3.00, rural multi- 
party line, $3.00; all exchange service 
charges to be paid in advance for the full 
season period, the minimum charge to be 
for six months’ service; regular monthly 
rates as quoted in the local exchange tariff 
to apply for service rendered for any 
period in excess of the season period. 

Approves Extension Despite Slight 

Duplication of Lines 

The Wisconsin Railroad Commission, in 
an order entered January 15, approved the 
proposed extension of the Stockbridge & 
Sherwood Telephone Co. in the town of 
Woodville to the cheese factory operated 
by L. A. Wrensch, despite the fact that it 
would duplicate slightly the lines of the 
Calumet Telephone Co., which filed objec- 
tion to the extension. 

The commission found that the pro- 
ponent operated an exchange at Sherwood, 
about two miles from the cheese factory 
in question, and had a circuit which served 
11 subscribers and terminated about one- 
third of a mile west of the factory; that 
Mr. Wrensch now had a telephone of the 
Calumet company, which operated an ex- 
change at Forest Junction, about four miles 
away; that the line of the Calumet com- 
pany, which served 14 or more subscribers, 
ran beyond Mr. Wrensch’s place and ter- 
minated at the residence of a neighbor 
about 150 feet distant; that the proposed 
extension would necessitate a duplication 
of lines for a distance of only about 150 
feet. 

The commission found, further, that the 
greater part of Mr. Wrensch’s social and 
business relations was in territory served 
by the Stockbridge company’s exchange at 
Sherwood; that his factory patrons were 
about equally divided between the Stock- 
bridge company and the Calumet com- 
pany, but that it appeared that there was 
little occasion for telephone communica- 
tion between the factory and its patrons; 
that the Calumet company urged that its 
territory was limited, that it had only 165 
subscribers, and that the loss of one or two 
would, to that extent, make its situation 
even more precarious. 


It held that, while recognizing the se- 
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rious situation of the Calumet company, 
the commission must also consider the pre- 
ponderating evidence that the subscriber in 
question clearly needed Sherwood service, 
that his geographical location was nearer 
to Sherwood than to Forest Junction, and 
that the duplication of lines required was 
very slight, that public convenience and 
required the extension of the 
lines of the Stockbridge and Sherwood 
company as proposed, and that such exten- 
sion should, therefore, be authorized. 





necessity 


Authorized to Increase Its Rates 
10 Per Cent 


An order authorizing the Camas Tele- 
phone Co., Camas, .Wash., to raise its rates 
10 per cent, effective February 1, was is- 
sued January 27 by the Washington De- 
partment of Public Works. 

Figures submitted by the company at the 
recent hearing at Camas show that with 
the higher rates in effect the net income 
for one year would amount to $2,592.70. 
The department sets $34,051.99 as a fair 
rate base and finds that the gross operat- 
ing revenues for the first six months of 
1925 amounted to $7,320.19, while the op- 
erating expenses were $5,644.16. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA, 

March 19: Hearing at Jackson on the 
application of the Volcano Telephone & 
Telegraph Co. for permission to file rules 
and regulations governing service connec- 
tion and toll charges, continued from Jan- 
uary 14. 

ILLINOIS. 

January 26: The commission sustained 
the rate increase recently granted the Piatt 
County Telephone Co., of Monticello, after 
hearing protests of farmers of Piatt coun- 
ty. It ordered the company to improve 
service “as soon as possible.” 

February 9: Hearing at Pittsfield be- 
fore Commissioner Trovillion in the matter 
of the complaint of The Perry Telephone 
Co. vs. Chambersburg Telephone Exchange 
as to discrimination of telephone service, 
refusal to serve, also unlawful invasion of 
territorial rights at Chambersburg and 
vicinity, Perry County. 

February 9: Hearing at Pittsfield be- 
fore Commissioner Trovillion in the mat- 
ter of the complaint of the Perry Tele- 
phone Co. vs. Versailles Telephone Co. 
regarding invasion of territory by the Ver- 
sailles Telephone Co. in the vicinity of 
Perry, Pike County. 

February 12: Hearing at Savanna be- 
fore Chairman F. L. Smith in the matter 
of the joint application of the Northwest- 
ern Illinois Utilities Co. and the Carroll 
County Independent Telephone Co. for ap- 
proval of contract of sale by the Carroll 
County Independent Telephone Co. of all 
of its properties, franchises, etc., in the 
county of Carroll, and purchase by the 
Northwestern Illinois Utilities; also for 
authority for the issue of capital stock to 
the amount of $211,310 and $192,000 of its 
6 per cent first mortgage bonds and to exe- 
cute its mortgage, etc., by the Northwest- 
ern Illinois Utilities Co. 

February 13: Hearing at Jerseyville be- 
fore Commissioner Wm. J. Smith in the 
matter of proposed advance in rates of the 
Jerseyville Telephone Co. for service in 
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Jerseyville, county of Jersey, stated in rate 
schedule Ill. C. C. No. 3 of the company. 
INDIANA. 

January 25: The Mt. Comfort Tele- 
phone Co., operating in Hancock county, 
filed a petition asking for authority to in- 
crease its annual rate to $8 for business 
telephone and $7 for residence telephones, 
with a 10-cent charge to non-subscribers 
for each connection with other companies. 

February 16: Hearing at Clinton on ap- 
plication of the Indiana Telephone & Tele- 
graph Co. for increased rates. 

KANSAS. 

December 24: The commission approved 
an increase in rates for the Delphos 
(Kans.) Telephone Co., ordered free in- 
ter-exchange service discontinued and €s- 
tablished toll charges. 

NEBRASKA, 


February 1: Application filed by the 
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Lawrence Telephone Co. for an increase in 
rates. 
February 3: 
plication of the Northwestern Bell 
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erty. 

February 4: Application filed by the 
East Deer Creek Telephone Co., for per- 
mission to charge gross and net rates. 

February 5: Joint application of Battle 
Creek and Madison Telephone companies 
for authority to charge toll rates between 
exchanges at Battle Creek and Madison. 

New York. 


February 10: Hearing at New York on 
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complaint against the maximum rates, 
charges and rentals for telephone service 
fixed by the orders of the commission in 
Cases Nos. 377 and 7720, dated January 
25, 1923. 

NortH CaRoLiNna. 


January 8: The commission authorized 
the Southern Bell Telephone & Telegraph 
Co. to establish a telephone exchange at 
Blowing Rock and to establish rates for 
service at the proposed exchange. 

NortH Dakota. 

January 4: Filing of general schedule 
of rates and charges for pay station ser- 
vice by the Dakota Central Telephone Co. 
of Aberdeen, S. D., applicable to North 
Dakota exchanges was approved. 

January 28: Application of the Knife 
River-Golden Valley Telephone Co. for 
permission to change the location of tele- 
phone line in section 23-144-90, granted. 


OHI. 

February 1: The Lorain Co. Telephone 
Co. filed application for authority to issue 
and sell at par $60,400 common and 
$120,000 6 per cent preferred stock. The 
proceeds are to be used to reimburse the 
treasury for $68,000 uncapitalized capital 
expenditures to December 31, 1925, and to 
finance a $112,400 budget of additions and 
improvements, including new buildings and 
equipment at Amherst and Vermilion and 
underground conduit at Lorain. 

February 1: The director of law of To- 
ledo weighed in with a protest to the pro- 
posed new foreign exchange rates which 
the Ohio Bell Telephone Co. had published 
to become effective in that city February 
1 and which the commission had, upon its 
own initiative, suspended. 

February 1: The Mansfield Telephone 
Co. applied for authority to issue and sell 
at par $239,600 common stock, the pro- 
ce:ds to he used to reimburse the treasury 
for $239,632.76 uncapitalized capital ex- 
penditures to November 30, 1925. 
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February 4: In the complaint of the 
citizens of Fairport as to the refusal of 
the Ohio Bell Telephone Co. to furnish 
service since the collapse of the Flushing 
Telephone Co., answer was filed by the 
Bell company stating that inasmuch as the 
Flushing company has abandoned this ter- 
ritory it is willing to establish a toll ser- 
vice to be operated from the St. Clairs- 
ville exchange and that such service will 
be inaugurated as soon as some line can be 
reconditioned. 

February 4: The commission authorized 
the Lykens Telephone Co. to purchase for 
$8,700 all of the property of an unincorpo- 
rated company operating under the same 
name in Crawford county. The company 
was also authorized to issue and sell at 
par $8,700 common stock in payment for 
this property. 

February 4: The parties assenting 
thereto, the commission, in disposition of 
application for approval of the transaction 
based on a _ consideration of $400,000 
authorized the Morrow County Telephone 
Co., incorporated in 1925, to purchase for 
$352,000 all of the property of the com- 
pany of the same name incorporated in 
the year 1898. The new company was 
authorized to issue $352,000 common stock 
instead of $400,000 to be delivered at par 
in payment of this consideration. 

February 4: The commission author- 
ized the McComb Telephone Co. to pur- 
chase for $78,500 all of the property of the 
McComb Home Telephone Co. The new 
company also was authorized to issue and 
deliver at par $48,500 common stock in 
payment of this consideration. 

February 5: First protest against the 
new schedule of rates which the Cincin- 
nati & Suburban Telephone Co. had filed 
to become effective March 1 received from 
the city solicitor of Hamilton. 

February 18: Hearing on petition filed 
by the business and professional men of 
Fairpoint asking that the Ohio Bell Tele- 
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phone Co., which has a line running into 

the village, be compelled to furnish service. 

The petitioners allege that the service for- 

merly furnished by the Flushing Telephone 

Co. was recently discontinued, exchange 

having been destroyed by fire. 
OKLAHOMA. 

January 29: E. A. Speck, owner of the 
Foss Telephone Co., authorized to in- 
crease telephone rates at Foss. The new 
schedule is: Business, individual, $33 per 
annum: residence, individual, $21; resi- 
dence, party, $18; rural owned, party, $15: 
rural switched, party, $5. Twenty-five 
cents per month additional may be charged 
for supplying desk telephones. 

January 29: The Lehigh Telephone Co. 
and the Southwestern Bell Telephone Co.. 
owners of the Lehigh exchange and of the 
Coalgate exchange and the lines connect- 
ing the two exchanges, authorized to estab- 
lish a rate of 10 cents for two-number, or 
station-to-station basis, between Lehigh 
and Coalgate, to become effective on or 
after February 1, 1926, with the exception 
of the rural switched rate which becomes 
effective April 1. 

February 11: 
Camto Telephone 
switching rates. 

February 11: Hearing in case of Erwin 
Johnson vs. Washita Telephone Co., alleg- 
ing violation of commission’s order No. 


912. 


Hearing on application of 
Co. to increase its 


SoutH DAKOTA. 

January 29: Order issued authorizing 
the Northwestern Bell Telephone Co. to 
increase its rates at Rapid City. 

WASHINGTON. 

January 27: Camas Telephone Co.. 
Camas, authorized to increase rates 10 per 
cent, effective February 1. 

WISCONSIN. 

January 15: Order approving proposed 
extension of the Stockbridge & Sherwood 
Telephone Co. in the town of Woodville 
to the cheese factory by L. A. Wrensch. 


Condensed Telephone News 
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All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 


RUSSELLVILLE, ARK.— The Russellville 
Telephone Co. has increased its capital 
stock from $30,000 to $100,000. : 

SACRAMENTO, CALIF.—The Elk Grove 
Telephone Co. has been incorporated with 
$50,000 capital stock. 

GALEsBURG, ILt.—The Intra-State Tele- 
phone Co. has been incorporated with 
$700,000 capital stock by G. B. Churchill. 
O. N. Custer, W. E. Phillips, C. E. Marsh 
and L. Weinberg. 

Marroon, Itt.—Articles of incorporation 
have been filed by the Illinois Southeastern 
Telephone Co. with a capital stock of 
$500,000. The incorporators are C. W. 
‘Thompson, E. A. Purcell, R. A. Lumpkin, 
W. H. Ownby and O. M. Burgess. 

DyersvitLE, Iowa.—An amendment to 
the articles of incorporation of the Inter- 
state Telephone Co. has been filed with the 
county recorder. The amendment provides 
for the election of a board of four direc- 
tors to conduct the affairs of the company 
and provides for the election of the officers 
of the company by the directors. The 
amendment is signed by J. H. Denkhoff as 


president and J. R. Denkhoff as secretary. 

HumMeEston, lowa.—An amendment has 
been filed to the articles of incorporation 
of the Humeston Telephone Exchange, 
Inc., changing the name to the Humeston 
Telephone Co. H. W. Marks is president 
and Elaine Marks secretary of the com- 
pany. 

GREENVILLE, Outo.— The Midwestern 
Telephone Co. has been incorporated with 
$500 capital stock by R. G., L. W. and S. 
N. Arni, M. G. Harold and K. E. Mitchell. 

FountTAIN Inn, S. C.—The City Tele- 
phone Co. has been incorporated with $2,000 
capital stock. Givens is president 
and treasurer, and O. B. Givens is secre- 
tary and treasurer of the company. 

Oxaton, S. D.—The Farmers Mutua! 
Telephone Co. has been organized to fur 
nish telephone service to the communities 
of Grandview and Riverside from an ex- 
change to be established in Okaton. Don 
C. Labdell is president; Charles Lindquist. 
treasurer, and David Hughes, secretary of 
the company. 

GorE, Va.—The South Branch Tele- 
phone Co. has been incorporated with 
$5,000 capital stock by J. B. Saville, presi- 
dent: Margaret K. Haines, secretary. 


Financial. 


MicHicAN City, Inn.—The Merchants 
Mutual Telephone Co. has filed an amend- 
ment to its articles of incorporation in- 
creasing its capital stock from $100,000 to 
$350,000. 

STARBUCK, Minn.—The Starbuck Tele- 
phone Co. has declared an 8 per cent divi- 
dend and reports that its finances are in 
excellent shape. 

GRANITE FALLS, MINN.—The Granite 
Falls Telephone Co. has declared its usual 
annual dividend of 8 per cent. 

Piymoutu, N. H.—The White Mountain 
Telephone & Telegraph Co. has increased 
its capital stock from $140,625 to $202,125. 


Franchise. 


CassviLLE, Mo.—The city council has 
granted a 20-year franchise to the Cassvill 
Telephone Co. <A 24-hour service will be 


installed. 
Elections. 
Ozark, Ark.—Elsey Harris has been 
elected president, W. A. Martin vice- 


president, and D. B. Anderson, secretary- 
the Home Telephone Co., 


treasurer of 
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which operates about 800 telephones at 
Ozark and vicinity. 

S1itoAM Sprincs, Ark.—All officers of 
the Siloam Springs Telephone Co. were 
re-elected at a recent meeting of the 
stockholders. They are as follows: R. J. 
Alfrey, president; T. P. Stahl, vice- 
president, and W. T. Stahl, secretary- 
treasurer and manager. 

Corvova, I1rt.—The stockholders of the 
Cordova Telephone Co. have elected the 
following officers for the coming year: 


President, J. D. Allen; secretary and 
treasurer, Lester J. Benway; directors, 
Seth Pettit, Hans Hansen, Jr., Jacob 


Smith. 

GeENESCO, Irt.—At the annual meeting 
of the Genesco, Atkinson & Loraine Tele- 
phone Co., officers were elected as fol- 
lows: President, Arnold Johnson; vice- 
president, Gust Anderson; _ secretary, 
Floyd Sand; treasurer, Earl Heller; direc- 
tors, Will Burgland, Aaron Carlson and 
Emil Carlson. 

Orion, Ixt.—The annual meeting and 
election of officers of the Orion Tele- 
phone Co. was held with the following 


results: President, C. A. Asplund; secre- 
tary, F. O. Swanson; directors, George 
P. Wilson, E. R. Wilson and G. H. 
Wayne. 


Pontiac, Irt.—The stockholders of the 
Pontiac Farmers’ Telephone Co. held 
their annual meeting recently and elected 
the following directors: Claude Curtiss, 
George Curtiss and William Wallace. The 
directors, in turn, re-elected the following 
officers: President, Oliver Buland; secre- 
tary-treasurer, H. W. Koerner. 

Seymour, Itt.—The Seymour Tele- 
phone Co. held its annual election re- 
cently and elected the following officers: 
President and manager, I. J. Van Bus- 
kirk; treasurer, O. T. Bell; secretary, W. 
E. Miller. Directors are: A. J. Seymour, 
W. R. Scott, Arthur Thomas, Eugene 
Bell and U. S. Carper. 

VioLa, I1L.—At a meeting of the Viola 
Mutual Telephone Co. the following new 
directors were elected: Lawrence Smith, 
George Chessley, James Tary and Mart 
Ayers. 

GREENCASTLE, IND.—Jesse W. Weik has 
has been re-elected president and Eugene 
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Gilmore vice-president of the Greencastle 
Telephone Co. Mrs. F. G. Gilmore was 
elected secretary-treasurer, to succeed her 
late husband. 

Opon, Inp.—The annual meeting of the 
stockholders of the Odon-Madison town- 
ship Telephone Co. was held recently. 
Clarence Pownall, R. D. Arford, R. J. 
McCallain, Harvey Sims, Jr., and Dr. I. 
E. Bowman were elected directors to serve 
the ensuing year. 

PortLAND, InNp.—At a recent meeting 
of the directors of the Home Telephone 
Co. the following directors and officers 
were re-elected. The directors are: 
Judge E. E. McGriff, Morris Weiler, Dr. 
W. P. Jones, Dr. W. D. Schwartz, Dr. 
J. S. Culbert, Frank White and Dr. C. W. 
Mackey. The officers are: Frank White, 
president; Dr. W. D. Jones, secretary; 
Dr. C. W. Mackey, treasurer. 

Fr. Atkinson, Iowa—At the annual 
meeting of the Ft. Atkinson Telephone 
Co. W. J. Tekeppe was elected president ; 
Joel A. Huber, secretary and treasurer, 
and J. J. Kuhn, F. J. Mondry, Fred Hage- 
man, Carl Stanmeyer and Andrew Steffes, 
directors. 

Sioux City, Iowa—The Sioux City 
Telephone Co. has elected directors and 
officers as follows: Directors, W. F. 
Grandy, E. A. Burgess, James A. Rae, L. 
R. Manley, D. S. Lewis, W. B. T. Belt, 
and J. P. Martin; president, E. A. Bur- 
gess; vice-president and general manager, 
James A. Rae; secretary and treasurer, 
L. R. Manley. : 

TirFiIn, Iowa—The Clear Creek Mu- 
tual Telephone Co. has elected officers as 
follows: L. H. Langenburg, president; 
Ed Springmier, vice-president; Charles 
Allen, secretary-treasurer; Elias Brant, P. 
C. Springmier and Wm. Shay, directors. 

WasHINGTON, Iowa.—The Washington 
Telephone Co. has elected Fred H. Moore 
president and general manager; Ralph M. 
Smith, vice-president, and Lloyd Morri- 
son, secretary-treasurer. Messrs. Moore 
and Morrison have recently become stock- 
holders in the Washington company, Mr. 
Moore having purchased the interest of 
L. H. Wallace and Mr. Morrison having 
purchased the stock of other holders. Mr. 
Moore has been manager of the company 
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for several years and Mr. Morrison has 
been in charge of the office. 

GRANITE Fatits, Minn.—Directors and 
officers of the Granite Falls Telephone Co. 
were re-elected at the recent annual meet- 
ing of the company. The officrs are: Presi- 
dent, K. E. Neste; vice-president, J. J. 
Mooney; vice-president, C. E. Wilson: 
treasurer, D. A. McLarty; secretary, P. G 
Sheimo; manager, G. L. Wilder. K. E. 
Neste, C. E. Wilson and Albert Hanson, 
whose terms as directors had expired, were 
re-elected to office. 

ParK Rapips, Minn.—At the annual 
meeting of the Straight River Rural Tele- 
phone Co. Jas. R. Kissock was re-elected 


president, Herbert Day was_ re-elected 
secretary-treasurer, Wm. Schwartz was 
elected first vice-president, and Ovid 


Hawks, second vice-president. 

ALBANY, Mo.—The Albany Telephone 
Co. has elected the following directors 
and officers: H. W. Bare, M. P. Whaley, 
J. W. Agee, J. E. Lainhart, Ed. L. Pear- 
man, J. B. Hardin and J. E. Davidson, 
directors; J. W. Agee, president; J. B. 
Hardin, vice-president; M. P. Whaley, 
treasurer; J. E. Lainhart, secretary, and 
J. E. Davidson, manager. 

Potost, Mo.—At the annual stockhold- 
ers’ meeting of the Potosi Telephone Co. 
the following directors were elected to 
serve for the ensuing year: Jas. W. Set- 
tle, F. M. Deggendorf, J. W. Towl, John 
F. Evans and Dr. S. F. Thurman. The 
directors organized by electing the follow- 
ing officers: Dr. S. F. Thurman, presi- 
dent; J. W. Towl, vice-president; John 
F. Evans, treasurer, and J. W. Settle, sec- 
retary and manager. 

DeEsHLER, Nes.—The Deshler Telephone 
Co. elected the following officers at its 
recent annual meeting: President, J. F. 
Buntsmeyer; vice-president, L. C. Krutz; 
treasurer, Paul Ude; secretary, R. W. 
Rodneburg. 

MontTiceL_Lo, N. Y.—The Sullivan Tele- 
phone Co., which was organized last sum- 
mer to take over the properties of the 
Western Sullivan Telephone & Telegraph 
Co. and the Monticello Telephone Co., 
has elected officers for the ensuing year, 
as follows: President, J. H. Hess; vice- 
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The illustration shows one of the many FEDERAL STANDARD 
TELEPHONES installed in the power houses of the U. S. Light- 


FEDERAL TELEPHONES were chosen for these installations 
because they are built for a LONG LIFE of service, their LOW 
COST of maintenance, requiring MINIMUM ATTENTION and 
their ability to absorb abuse. 
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Buffalo, New York, U.S.A. 
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Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, Signal Tr 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


OFFICE: 522 5th Ave., N. Y. 


unking 


Established 1881 
WORKS: Portsmouth, Va. 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I. E. E. 
Member W. S. E: 


1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During reeent years 

I have been privileged 
N to appraise Telephone 
over 


J KIOMNSt, 


* TELEPHONE 
Qa py 






Exchanges 
the United States. 
The list totals 410. 
Would you like to 
avail yourself of my 
services? 


IN 
INDIANAPOLIS 


903-4 Lemcke Building 





ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Me. 








W. H. CRUMB 
Telephone Engineer 


9 South Clinton St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Teleph A tants 











J.G.WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, Organization, 
and Operation of Telephone Companies. 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


1217 First National Bank Bldg., Chicago 








ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 
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president, S. S. McLaughlin; secretary, 
S. O. Ormsby; treasurer, A. C. Kyle. 

WarrEN, Onto.—At the annual stock- 
holders’ meeting of the Warren & Niles 
Telephone Co., held January 27, the fol- 
lowing directors and officers were chosen: 
Washington Hyde, president and treasur- 
er; E. G. Miller, secretary and general 
manager; Fred R. Byard, A. L. Button, 
Geo. C. Braden, Geo. T. Fillius, F. S. Van 
Gorder, Fred C. March, O. A. Caldwell, 
Dan A. Geiger, Fred W. Cory and R. F. 
Pagels, directors. 

SALEM, OreE.—The directors of the Polk 
County Telephone Co. have elected the 
following officers for the ensuing year: 
President, R. C. Shepard; secretary-treas- 
urer, W. Frank Crawford; vice-president 
and manager, Sam Phillips. 

WAPWALLOPEN, Pa.— The Hollenback 
Telephone Co. has re-elected its directors 
for the coming year. They are: A. Wes- 
ley Heller, J. A. Karachner, J. A. Read- 
ler, Mrs. Herbert Freas and C. M. Har- 
ter. 

PLEASANT SHADE, TENN.—At the an- 
nual meeting of the ‘Pleasant Shade Home 
Telephone Co, C. S. Oldham was elected 
president; Walton McDonald, vice-presi- 
dent; W. C. Smith, secretary and treas- 
urer, and William Nixon, Gid Earps, H. 


FE. Porter, Oscar Smith and Herman 
Gregory, directors. 
FINCASTLE, Va.—The Roanoke & 


Botetourt Telephone Co. has elected of- 
cers for the ensuing year as follows: E. 


W. Reynolds, president; Dr. W. W. 
Breckinridge, vice-president; J. W. Isen- 
berry, secretary-treasurer. Seven direc- 
tors were elected as follows: J. G. Ra- 
der, J. E. Desper, E. M. Houts, W. K. 
Coffman, G. W. Wills, J. W. McFerran, 


and T. H. Potter. 

MeErriLL, Wis.—The Corning Telephone 
Co. at its recent annual meeting elected 
August Borchardt, director and president; 
R. E. Koehler, director and vice-presi- 
dent; Otto Wendt, director; August 
Wentlandt, secretary-treasurer. 


HELP WANTED 


WANTED—Combination man able to 
handle Kellogg service switchboard, pre- 
fer one who has had installing expe- 
rience. Will be required to handle 
some outside trouble. Must be a hustler. 
Give age, experience, references and 
salary. Address 6474, cz"e of TELE- 
PHONY. 

WANTED—For aggressive and well 
organized, strong state telephone asso- 
ciation, Traveling Chief Operator. Must 
be familiar with standard methods of 
operating. Co-operation and support 
assured, with excellent possibilities of 
advancement upon the demonstration of 
attained revwults. Give age, references, 
experience, and salary demanded. Ad- 
dress 6446, tare of TELEPHONY. 


CABLE SPLICERS—Tele- 
phone experience; for work in 
Illinois. If you reply by letter, 
give detailed account of expe- 
rience and companies by 
whom you were employed. 
Apply 111 N. Franklin St., 2nd 
floor, Chicago, II. 


WANTED—Manager and _ trouble- 
man; wife to take six-hour day shift. 
Floaters don’t answer. Address Camp 
Point Telo. Co., Camp Point, Ill. 
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S&S Times Faster. 


“Typewriters’’ Names, A d- 
dresses and rateson_bilis 
500 to 1000anhour. FREE 
TRIAL. Easy Terms. 


Addressogtaph 


006 W. Van Buren St. Chicage, ill. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 
1014 Merchants Bank Bldg., indianapolis, Ind. 








NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








GUSTAV HIRSCH 


Consulting Engineer 


in all branches of !elephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 








Radio Patents Corporation 


Incorporated 1917 
Patents Purchased 
Consulting services on your patent situation. 
247 Park Avenue New York City 

















POSITIONS WANTED 





POSITION WANTED—Dute tto sale 
of exchange, I will be open for position 
as manager or troubleman, about April 
1; have had fourteen years’ experience 
in telephone work—all branches. Can 
furnish best of references. G. D. John- 
son, Deer River, Minn. 





POSITION WANTED—By telephone 
manager with practical knowledge otf 
commercial plant and traffic depart- 
ments. Successful record and well 
qualified for executive position. Ad- 
dress 6482, care of TELEPHONY 





POSITION Ww ANTED—Cable splicer 
with 20 years’ experience. Married. 
State salary and working conditions in 
first letter. Address 6486, care of 
TELEPHONY. 


POSITION WANTED — Permanent, 
by night operator; have had nine years 
experience. Address Mrs. Clara Sweet, 
Yarmouth, Iowa. 





- 





POSITION WANTED — Accountzit, 
15 years’ general telephone accounting 
experience, desires position with oppor- 
tunity for advancement. Best reier- 
ences. Address 6487, care of TELE- 


PHONY. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY, 





